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• Go to https://www.lubrication-cloud.skf.com/ (from your computer or phone web browser)

Click on “Create account”

1 – Account Creation
Create account

https://www.lubrication-cloud.skf.com/


• enter “First name”, “Last name” and verify 

your e-mail address

• enter the verification code received by email 

to continue

• enter account information (company name, 

location and desired language)

• create a password and check “I have read 

the Terms & Conditions and the Privacy 

Policy and agree to them”

1 – Account Creation
Account registration



2 – Accessing your account
Access your new account

• Enter your login credentials

• Click on “Log in”

• SKF employees click on 

“Log in here”



3 – Organization creation and tutorial
Create an Organization and start the onboarding tutorial:

• Click on “Create Organization” and enter 

your organization information

• This step is optional. In case you would like 

to access an existing organization please 

ask for an invite from one of the currently 

active users

• Start the onboarding tutorial

• This step is highly recommended, especially 

if this is the first time using the platform. The 

tutorial is optional and can be skipped by 

clicking the “Skip” button.



4 – Dashboard view

The Dashboard is used to set up companies in 

a structured way so that the status of the Assets 

& Devices can be seen.

Initially, your dashboard will be empty as no 

Devices (TLDDs) and Gateway (s) have been 

added yet.

The hierarchy tree is predefined for your 

convenience.



5 – Building your hierarchy
Add your first Asset

• The hierarchy tree is predefined for your 

convenience.

• Begin by editing the names, deleting the 

unnecessary nodes and adding new ones if 

needed.

• We recommend starting with the highest node 

and work your way down to assets.

To add a new asset or node:

1. click the       sign which shows next to the 

selected node of the hierarchy 

2. Select the hierarchy type, e.g. Asset

3. give your Asset a name

4. Click on save to create the Asset.

Add as many assets as required following the 

steps above.

To edit an existing asset or node, press the 

three dots button     next to the name of the 

selected note and the Edit.
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6 – Adding devices
Add your gateway

Gateway bottom 

view

1. Choose the node (Organization, 

Site, Plant, System, Functional 

Location)* in which the gateway 

device will be added and click on it

2. Click on "Devices tab"

3. Click on "Add gateway", this will 

open a relevant form

4. Enter Gateway ID printed on the 

label of the Gateway

5. Enter a name to identify the 

Gateway

6. Click + Add gateway

*Note: Gateways CANNOT be added inside Assets

Add as many Gateways as required 

following the steps above.
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• Select a location central to all the lubricators you want to connect to. 

• Place the gateway as high as possible, such as near the top of the 

wall.

• Avoid obstructions. Thick walls and reflective surfaces, such as metal, 

weaken the signal between the gateway and the lubricators. Mount the 

gateway so that the LoRa antenna is vertically near the top of a wall.

• When using the normal gateway, it needs to be protected against dust 

and humidity​. The IP67 unit can be mounted outdoors as it is dust and 

watertight.

• 3G/4G/5G connectivity is needed​.

• The gateway must always have power. The IP67 gateway is powered 

over Ethernet (PoE) - if an Ethernet port is not available, a PoE 

adapter can be purchased separately from SKF, enabling the user to 

connect the gateway to a normal power outlet.

6 – Adding devices
Mount the gateway in your plant



6 – Adding devices
Add your first Device to an Asset

1. Choose the asset node* in which 

the lubrication device will be added 

and click on it

2. Click on "+ Add Device“ and 

choose “Add TLDD” from the 

dropdown selection, this will open 

the relevant form

3. Enter the Device ID printed on the 

label of the lubricator.

4. Enter a name, e.g. lubricator 

location at asset

5. Select cartridge size.

6. Select lubricant type. 

7. Select Dispense setting.

8. Fill out the form and click "Add"

*Note: Lubrication devices can be added ONLY within Asset 

nodes

Add as many Devices as required 

following the steps above.
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6 – Adding devices
Place batteries and mount the unit to your machine

Place the drive unit 

on the grease 

cartridge

Insert the batteries in 

the drive unit and 

screw the unit on 

your machine

Screw the plastic 

cap on

Make sure the 

plastic cap is 

adjusted properly.

• When batteries are inserted in 

the drive unit, the LED indicator 

with blink red and blue, then 

turn blank. 

• After 30 seconds, a green LED 

will indicate that the connection 

was successful.

• The lubricator will then perform 

an initial shot of grease, lighting 

up the green LED.

Screw the cartridge on 

the support flange
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6 – Adding devices
View your new lubricator at Devices

Device details shows: 

1. Picture of the application

2. Asset (Hierarchy and in Settings)

3. Device Settings

4. Device state and Connection 

• At the beginning, the status “No 

connection” is displayed because no 

batteries have yet been inserted in the 

drive unit.

• Once the device connects it may show 

the "TLDD Disabled" status meaning 

that the device is connected and will 

start the lubrication cycle soon.

• After the cycle starts, the status will 

change to “Normal Operation” (may 

take at least 1 hour to issue the first 

lubricant dispense).

1. Event Log

• You’ll be able to see the status history 

of the device. 
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6 – Adding devices 
Congratulations, you connected your first lubricator to your Asset!

Asser Overview Device Overview



7 – Inviting Users to an Organization

Invitees can be added to an organization:

1. Go to your Organization “User” tab

2. Click on + Add User

3. Type the invitees e-mail address

4. Select Role

5. Add User
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8 – Device bulk upload

With this upload, both the hierarchy tree is 

created and the TLDD is added to the asset.

1. Go to your organization, “Devices” tab.

2. Click on “Upload CSV TLDD”

3. Download the CSV template and save it at 

your PC. Do not change the first 2 lines and 

register the asset information in the desired 

order. 

4. In lines 3,4 and 5 you can find pre-filled 

examples. These can be deleted or 

overwritten.

5. Save the file as CSV and upload it in the 

Lubrication Cloud form (either by dragging 

and dropping or by clicking the delimited 

area and selecting a file via the file explorer).

Note: Currently up to 50 devices can be 

uploaded at a time.
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9 – Asset documentation upload and download

1. Select an Asset node

2. Select the “Documentation” tab

3. Click the Upload a file button.  The Upload 

file window appears

4. Enter a description

5. Upload a file (you drag-drop or select a file)

• supported formats (jpeg, jpg, pdf, png, 

pptx, doc, docx, xlsx, and csv)

• maximum file size is 100 MB

6. Click Upload

After the file upload is 100% completed, the File 

Name will display in the Manage Documentation 

table.  The file can be downloaded or deleted 

after Virus Scan is completed.
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10 – Email notifications and tutorials

1. Select Organization, then the click on 

Settings Tab

2. The General Settings has an Email 

notification schedule that users may modify 

according to their preferences, such as 

never, daily, weekly, and monthly.

3. Users may view available Tutorials by 

clicking the Start Tutorial button.
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11 – Lubricant Management
Add Lubricants and Manufacturers

1. Go to your Organization, then to the 

“Lubricants” Tab

2. Click on + Add Lubricant

3. Select or create the lubricant Manufacturer 

Name

4. Enter a lubricant name

5. Select Type (Grease or Oil)

6. Enter a description

7. Click on “Create”
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