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Knowledge Base Article

Product Category: Software
Product: CMSW 7400 — SKF @ptitude Analyst
Version: 8.0

Abstract

When attempting to install SKF @ptitude Analyst 2013, the error
message “The wizard was interrupted before SKF @ptitude Analyst
2013 could be completely installed” appears. [Figure 1] This article
explains why this error might appear and what to do to resolve it.

151 SKF @ptitude Analyst 2013 - InstaliShield Wizard - w &

InstallShield Wizard Completed

The wizard was interrupted before SKF @ptitude Analyst 2013
could be completely installed.

Your system has not been modified. To complete installation at
another time, please run setup again.

Click Finish to exit the wizard.
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Figure 1. Installation wizard error message

Overview
This error can be caused by not having the correct rights to write to the

Temp folder. Follow the steps below to assign rights to this folder to
resolve the error.
1. Create a folder off the root of the C:\ drive called “Test.”

2. Uncheck the “Read-only” attribute. [Figure 2]
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Type: File Folder
Location: Ch
Size: [ bytes

Size on disk: 0 bytes

Cortains: 0 Files, 0 Folders
Created: Today, March 06, 2014, 6:56:04 AM
Atributes: [2] Read-onhy [ Advanced...

Figure 2. Removed ‘read-only’ attribute
on ‘Test’ folder

3. In the folder properties under the Security tab, click Add to
add the group “Everyone” to the folder. [Figure 3]

Select Users, Computers, or Groups

Select this object type:

|L|sers. Groups, or Builtin security principals | [ Ohbject Types... ]

From this location:

|curp.skf.net H Locations... ]

Enter the object names to select (examples):

Everyone Check Names

o) (o

Figure 3. Adding group “Everyone” to the folder

4. Assign the group “Full Control” as shown in Figure 4.
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Test Properties

| General | Sharing | Secunty | Customize |

GI'CIIJD Qr User names:

ﬁ Administrators (USSDGCND131CW20NAdministrators) ™~
m Authenticated Users
ﬁ Everyone
€7 SYSTEM

€3 ucmkih (USSDGCND1HCW20 wemk 1h) v
£ [ *

[ Add... ][ Remove ]

Permissions for Everyone Allow Dery

Full Control

Medify

Read & Execute
Ligt Folder Contents
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Figure 4. Allow ‘full control’ to newly added group

5. Next, click on the Windows Start menu and right click over
Computer. Select “Advanced system settings” option.
[Figure 5]

Control Panel Home 3 i
View basic inforr

Hy Device Manager Windows edition
' Remote settings Windews 7 Ultima
ffj' Systern protection Copyright © 2009
ﬁl‘ Advanced system settings Service Pack 1

Figure 5. Configuring PC’s ‘Advanced system settings’

6. Go to the Advanced tab and click on Environment Variables.
[Figure 6]
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System Properties - LX)

Computer Name I Hardwane ! Advanced | Sysiem Protection I H.emutel

You must be logged on as an Adméinistrator to make most of these changes.

Peformance
Wisual effects, processor scheduling, memory usage, and virtual memany

Izer Profiles
Desktop settings related to your logon

Startup and Recowvery
System startup, system failure, and debugging information

4

Environment Variables... ]

Figare 6. _Se_le'cti'hg Environment Variables in
System Properties

» NOTE: Copy the PATH to a text file so that you can reset
the variables back.

Click on TEMP under User Variables and then click the Edit button.
[Figure 7]

Environment Variables . " w

User variables for TSG_WIN_&4

Variable Value

TEMP SlUISERPROFILE%:\AppData'Local\Temp

T™MP YWUSERPROFILE . \AppDataLocal{Temp
New... || Edt.. || Delete

Figure 7. Editing TEMP variable
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7. Type C:\test in the Variable Value field and then click OK.
[Figure 8]

Environment Vanables [ % |

/| Edit User Variable w 1

Variable name: ™P

Variable value:

_Figuré 8. Type in C:\test in value field.

8. Edit both TEMP and TMP to the new test folder as shown in

Figure 9.
Environment Variables — — M
User variables for TSG_WIN_&64
Variable Value
TEMP C:\test
T™MP C:\test
[ nNew.. |[ Edt. ][ Deete |

Swstem variahles

Figure 9. TEMP and TMP values
are now C:\test

9. Next, in the System Variables area, scroll down to the TEMP and
TMP variable. Click on TEMP and then click Edit. [Figure 10]

System variables

Variable Value o
PEModulePath C:Windows \system32\WindowsPowers. ..
= C:'Windows\TEMP |_|
TP C:\Windows\TMP
USERMAME SYSTEM i
[ New [ Edt. || Delte |
[ 0K l [ Cancel l

Figure 10. Editing TEMP variable
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10. Change the Variable Value to C:\test and then click OK.
Repeat the same for TMP variable.

11.0Once the User and System Variables for both variables have
been edited to C:\test, click OK. [Figure 11]

Environment Variables g . (o St

e e -

IUser variables for TSG_WIN_&4

Variable Value
TEMP C:itest
TP C:\test
| mMew.. || Edt.. || Deete

System variables

Variable Value *
PSModulePath C: Windows\system32\WindowsPower5...
TEMP C:\test l-—-J
™P : \test
USERMAME SYSTEM di

| mew.. || Edt. || Deete |

| oK Cancel
| | ] I

Figure 11. Environment Variables after editing

12.Run the SKF @ptitude Analyst installation again.

For further assistance, please contact the Technical Support Group by phone at 1-858-
496-3627, or by e-mail at TSG-CMC@skf.com.
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