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Stop any SKF Services that are running

- l.e. SKF Transaction Service, Monitor Service, Microlog Service, IMx \
Service...

- Services can be stopped from within the @ptitude Analyst Configuration
Tool, or in Services in the Control Panel.

File Help

- Database Transaction Service Type
-~ Database Type () Server Host - configures this computer as a Transaction Server Host
| N © Stand Ao System -sngeuser enviormert.
! Update Database ) Client - configures this computer as a Transaction Server Client
- SKF @ptitude Analyst Corfiguration Tool Name Port Connection Title
- General Configuration default 8088 ski_connect
- SKF @ptitude HMI Connection
- SKF @ptitude Transaction Service
-- SKF @ptitude Monitor Recovery
- SKF @ptitude Analyst Thin Client Transfer
- SKF @ptitude Analyst License Key Manager
- SKF @ptitude IMx Service
- SKF @ptitude Microlog Service
- SKF @ptitude WMx Service
- SMTP Settings
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Create backup of the database

In SQL Server Management Studio, on the Object Explorer pane, expand the Databases folder
and locate the skfuser folder.

Right-click skfuser folder and select Tasks > Back Up... The Back Up Database window
displays.

Ensure “Full” backup is chosen and press OK to begin backing up the database. This may
take several minutes depending on the size of the database.

22 Microsoft SQL Server Managemen -
File Edit View Debug Tocls Window Community Help

D) New Query | Gy | [y |5 W 4 |6 o
Connect~ 47 1 m v ] B
= | USSDGCND1098KZN\SQLEXPRESS (SQL Serve
= [ Databases
@ [@ System Databases
@ U New Database...
@ [ Security N
@ (3 Server Objects, ew Query
@ (3 Replication Script Databaseas  »
@ G Managemen Tasks 4 Detach... e skluserFul Dtabase B
Policies 3 Take Offline Da htion
will
Facets Bring Online it e :
Cannection | @ e 0 % days
Start PowerShell Shrink » m © on: [78/21/2614 :
Reports » Back Up. USSDGCND1098KZN\SQLEXPR
Connection:
Rename Restore » o
Delete Generate Scripts... 3¢ View connection properties
VRefresh Extract Data-tier Application... Pre |
Properties Register as Data-tier Application... R
Import Data...
Export Data...
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Uninstall existing @ptitude software

Use Add/Remove Programs to uninstall any existing versions of @ptitude
Analyst.

This will NOT remove the database or data.

» Control Panel » Programs » Programs and Features

Control Panel Home "
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

@} Turn Windows features on or

=i Organize ¥  Uninstall Change Repair

Install a program from the

network Name Publisher
& Windows Mebile Device Center Microsoft Corporation
OCisco WebEx Meetings Cisco WebEx LLC
Adobe Shockwave Player12.0 Adobe Systems, Inc
{ v SKF @ptitude Analyst 2013 SKF CMC San Diego, USA
[ Microsoft SQL Server 2008 R2 Set Uninstall icrosoft Corporation
& Microsoft Visual Studio Tools for‘ Change crosoft Corporation
ﬁMicmsoft Report Viewer Redistriﬁ Repair crosoft Corporation
& Mocha TN3270 for Windows 7 WochaSoft
87 Microsoft Visual C++ 2008 Redistributable - x86 9.0.3..  Microsoft Corporation
i5) SKF_Office2010_Group_Themes_1.0(1)Eng SKF
:‘E]rvr NLL WD i FlaAa 1 Ao o cvr
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Run prerequisite applications from DVD

View Installation Manuals

Prerequisites |

Database Manager

G

“—

b ® o

SKF @ptitude

Monitoring suite .
SKF @ptitude Applications

View User Manuals

Install Prerequisites O
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Install the SKF @ptitude applications from DVD

—

m View Installation Manuals

(N= )
\, 'J Prerequisites

‘e/l Database Manager

' @ SKF @ptitude App[icatioa

m\ View User Manuals

Install Prerequisites O

SKF @ptitude
Monitoring suite
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Create and test the database connection

In the Configuration Tool, go to Database Type and press Manage, then press Add.

Type in a “connection title” (could be anything), and then type in the “DB connect name”, which is the
name of the PC where the database resides. If using SQL Express, be sure to include
\SQLEXPRESS after the PC name. Lastly, the DB name should be “skfuser”. Press Save, and use
skfuserl credentials when prompted.

A successful test will yield a “Database connection test passed” message. Save this as the active
connection by pressing Yes at the confirmation.

= | Y
g SKF @ptitude Analyst Configuration Tool - Datat Type Cenfiguration =8| &8 | P 3
| File Help
" 16!
& Datab ge Connections @ boi
- Database Type This dialog will allow you to manage your database connections. For a service to be 3
| .. Change Database propery configured and to run the database connection must be configured. acl
User Management
Update Database N r
. Run SQL Script Connections: <db connect> - i
- SKF @ptitude Andysl Connection title: @p
- General a ite
SKF @pttude HMI| | skf_connect
SKF @ptitude Tran|
- SKF @ptitude Moni DB connect name:
- SKF @ptitude Anal USSDGCND1098KZN\SQLEXPRESS
- SKF @ptitude Anall he—————
- SKF @ptitude IMx - d =
- SKF @ptitude Micre DB name: SKF @ptitude Analyst Configuration Tool l &J
- SKF @ptitude WMy skfuser
- SMTP Settings
Database connecticn test passed. Would you like to set this connection
as the active connection for Analyst?
) Oracle
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Update the database

In the SKF @ptitude Analyst Configuration Tool, go to Update \
Database and press Get Version, then press Update DB.

¥y SKF @ptitude Analyst Configuration Tool - Database Version Configuration r —— - W= =i

File Help

=) Database Pl Detabiee

i - Database Type Curent DB Version: Press "Get Version™ button to get cume:
1 2 i Avaiable DB Version: 8005

IS - Do [
i - Run SQL Script

= SKF @ptitude Analyst Configuration Tool

- SKF @ptitude HMI Connection

- SKF @ptitude Transaction Service

- SKF @ptitude Monitor Recovery

- SKF @ptitude Analyst Thin Client Transfer

- SKF @ptitude Analyst License Key Manager
- SKF @ptitude IMx Service

- SKF @ptitude Microlog Service

i SKF @ptitude WMx Service

L. SMTP Settings

GetVerson | [  UpdateDB | | Help |
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Log in to SKF @ptitude Analyst

Log in to SKF @ptitude Analyst. It may take a while to launch, as\
this also completes the database upgrade process.

The Transaction Server service will start after the first login.
Start any other SKF Services that were stopped.

For futher assistance, please contact the Technical Support
Group at 1-858-496-3627, or by email at TSG-CMC@skf.com.
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