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Knowledge Base Article

Product Group: Software
Product: CMSW7450 - @ptitude Observer
Version: 9.0 and higher

Abstract

When launching SKF @ptitude Observer on a server under a certain
Windows user account, it asks for a license key. When logged in under
an Administrator account, however, the program launches normally.
Does each Windows user need its own license now, or is something not
configured correctly?

Overview

In Observer version 9.0 and higher, a "User Application Data" folder
[Figure 1] has been added to the installation. Now, each Microsoft
Windows user login will need to add the Observer license key.
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Figure 1. User Application Data folder
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Solution
SKF @ptitude Observer license keys are stored in the "@ptitude
Observer.ini" file in the installation folder. [Figure 2]
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Figure 2. "@ptitude Observer.ini" file

Open this file using Notepad. The key will be listed after the
“RegKey=" text. [Figure 3] Copy the entire license key.
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Figure 3. License key in file

Next, log in to SKF @ptitude Observer. In the Help menu, select
"Enter New License Key" and paste the license key there. [Figure 4]
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Figure 4. Enter new license key
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Lastly, exit from and restart SKF @ptitude Observer.

For further assistance, please contact the Technical Support Group by
phone at 1-800-523-7514 option 8, or by e-mail at TSG-CMC@skf.com.
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