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Knowledge Base Article

Product Group: Software
Product: CMSW7400 @ptitude Analyst
Version: 6.4.0.1

Abstract

SKF @ptitude Analyst IT Security does not handle strong passwords for the
Transaction Server. SKF @ptitude Analyst IT Security works for all users except
skfuserts1 since the Transaction Server does not contain a field to input the
database account name and password. A work around is described in this article
that explains how to manually change the password from the registry.

NOTE: The strong password
in the registry must match the
new password in SQL Server.

Overview
Because the password for the Transaction Server is hard-coded as cm’, any
change to this password must be made from the actual registry.

Follow the work around outlined below to set up a strong password for the
Transaction Server.

1. Open the Registry Editor. To do this, select Start = Run, and type in
“regedit”. [Figure 1] Press the [OK] button.

= Type the name of a program, folder, document, or
5 Internet resource, and Windows will open it for vou.,

Cpen: | regedit W |

[ Ok H Cancel H Erowse... ]

Figure 1. Opening the Registry Editor
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2. Highlight My Computer. [Figure 2]

% Registry Editor |Z| |E| E'
FiIWtes Help

Hame Type Da
ES_ROOT

- (L HKEY_CURRENT _USER
{2 HKEY_LOCAL_MACHINE
([0 HKEY_USERS

-2 HKEY_CURRENT_CONFIG

< >
My Computer
Figure 2. Select My Computer
3. Select Edit = Find from the main menu. [Figure 3]
& Registry Editor
File W=siW view Favorites Help
B s MNew ’ Mame Type Da
Find Mext F3
<4 e
Finds & text string in a key, value, or data.
Figure 3. Edit = Find menu
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4. Type “skfuserd” into the search box, and then press the [Find Next]
button. [Figure 4]

FAind what: [skfuser] | [[Find Next_]
Keys
Values
Diata

[] Match whale sting onty

Figure 4. Search for ‘skfuserl’

5. The search should stop on the following ApplD, as shown in Figure 5:

HKEY CLASSES ROOT\AppID\{0295DBED-80FC-401F-9279-
14DAD32CFB57}

%' Registry Editor EHEIFX'
File Edit View Favorites Help

e [Z3 AnnotationX. AnnBalloan MName Type Data

- @-{3 Annotationk. AnnBalloon. 1 [ab] (Default) REG_SZ MaoritarServer

- @3 AnnotationX.Annlist [aB]obacciid REG_SZ skfuserts1

"] (£ Annotation. AnnList. 1 DbAcctP'.\'d REG 57 e

g g :EE:EE::EE;EE:I g | LocaISer'-.fice REG_SZ SKF @ptitude Transaction Sen

H & [:I apofixfle ServiceParamet‘ers REG_S5Z -Service

=3 ApplD UserId REG_SZ TRANSACTIONSERVER

O e [@B)userpud REG_SZ skf
7 D {D0020C01-0000-0000-C000-000000000046}
(13 {00022601-0000-0000-CO00-000000000046}
(13 {000C 10 1C-0000-0000-C000-000000000046}
(13 {0010890e-8739-413c-adbc-45f5h5 11h3af}
(11 {0018752E-7735-9830-9DA3-4A0 1F024F 270}
[ {D03ETTE-DFSE-40C0-0442-4100FFRAF445}
(11 {0057B183-85E0-4751-A3C7-0DAZI39ABESE}:
[ {00ETE353-F65E-4dcf-830F-CO026B94BFD 4}
et N e

[ | {0295DBED-80FC-40 1F-9.

i RS R SHE
[ {083e2ded-aa5h-46e8-8232-h8FTcad3facTh
(11 {DAZA4CID-CFAT-44CF-ADAS-4183522 FDFECH
[ {DAB86F 234554425 -3E3E-BE2 26BFAER3E) b

I | > <

|

D2-0.3CL

279-14DAD32CFB57}

mi= "

<

|

My Computer \HKEY_CLASSES_ROCT!\AppID {022 5DEED-30FC-40 1F-2272-14DAD 32CFB5 T}

Figure 5. Search results
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6. Double-click the DbAcctPwd value in the right window. [Figure 6]

% Registry Editor
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File Edit View Favorites Help

L@ (L Annotationy. AnnBalloon #| Mame Type

| ®-[Z3 Annotationy. AnnBalloon. 1 ’Default‘- REG SZ
; (I ) .

| @I Annotationk. AnnList [ab; g a

- @3 AnnotationX. AnnList, 1 C-

: BT DbAcctPwd
. @-{Z3 AppExport.AppExport —

Data

i D {00020C01-0000-0000-C000-000000000046}
10002260 1-0000-0000-C000-000000000046}
{000C 101C-0000-0000-C000-000000000046}
{0010890e-8789-413c-adbc-48f5b511b3af}
{0018752E-7735-4830-5DAS-4A0 IF024F 270}
{003E771E-DF 5E-40C0-94A 2-4109FF9AF 445}
{D057B183-85ED-4751-A3C7-0DA2939A8E98}
{00E7B358-F658-4dcf-83DF-CDO26B94BFD 4}
{01BA3896-2FEQ-4BED-B965-83ED 73E 1BB4E}
{02950BED-B0FC-40 1F-8279- 14DAD 32CFB5 7}

i D {038AEBA4-4135-4AC4-A452-9A3DF068ED8A}

~[[1 {063e2des-5a5b-4623-3235-baFTead3f4cT)

i D {0A2A4C 1D-CFA7-44CF-ADAS-41B35227DF6C}

P i D {0AB36F 29-965A-4a=a-865E-BES 26BFAES 3E} b

< i | > <

pPEEPDRED

SKF @ptitude Transaction Ser

-Service
TRAMSACTIOMNSERVER

i OCaSEE RES=ar

e AppExport. AppExport. 1 x i

L m g appppﬁxgle o Ser'-.f\ceParameters REG_SZ

503 4eoD [ab]usertd REG_SZ

L wArPD% [aB]userpud REG_S5Z skf

1%

My Computer HKEY_CL ASSES_ROOT\ApnID\{02950BED -80FC-40 1F-3273-14DAD32CFE5 7}

Figure 6. Double-click on DbAcctPwd

7. A pop-up box will appear. Edit the password in the Value data field to
match the strong password that has been set up for the skfuserts1
account on the database server, and then press the [OK] button.

[Figure 7]

Edit String

Walue name:

| DbAcctPwd

Yalue data:

=

| ok

l [ Cancel

Figure 7. Edit String pop-up window
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8. Verify the new password by reviewing it under the Data field. [Figure 8]

% Registry Editor

File Edit View Favorites Help

D AnnotationX,. AnnBalloon

| Name

(23 Annotation. AnnBalloon. 1 B (Default‘-
{E3 AnnotationX. AnnList Db.-‘-\ccﬂél
(23 Annotation. AnnList. 1
(21 AppExport. AppExport — LocalSerVice
{2 AppExport.AppExport. 1 » X
[ spoficfile ServlceParameters
-3 ApplD UserId

(1 %APPID%: [ab]Userpwd

D {00020C0 1-0000-0000-C000-000000000046}

D {0002260 1-0000-0000-C000-000000000046}

D {000C101C-0000-0000-C000-000000000046}

[Z3 {0010890e-5759-413c-adbc-48f5b511b3afk

D {0018752E-7735-9B30-9DA5-4A0 1IFO24F 270}

D {003E771E-DF 5E-40C0-94A2-4105FF2AF 445}

D {0057B183-85ED-4751-A3C7-0DA2539A3E98}

D {0DE7B358-F65B-4dcf-830F-CDO26B54EFD 4}

D {01BA3B96-2FEN-4BEN-B965-83ED78E 1BBIE}

a {0295DBED-B0FC-401F-5279-14DAD 32CFB57}

D {033ABBA4-4135-4AC4-A422-4A3DF068EDEA}

(C1 {063e2de3-355b-4628-3232 b3 Frad3f4c T

(2 {0A2A4CID-CFAT-44CF-ADAS-41R352270F6CH

D {0AB86F29-965A-4aea-8B8E-BEQ26BFAES3E} b
< | ¥ <

Type
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ

Data

MonitorServer

skfuserts1

SKF @ptitude Transaction Sery
-Service
TRANSACTICMSERVER

skf

| %

|11y Computer\HKEY_CLASSES_ROOT\AppID|{0295DBED-80FC-401F -9273-14DAD32CFB57}

Figure 8. The new password is displayed
under the Data field (circled).

For further assistance, please contact the Technical Support Group by phone at
1-800-523-7514 option 8, or by email at tsg-americas@skf.com.
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