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Knowledge Base Article

Product Group: Software

Product: Analysis and Reporting Manager Add-On (ARM, embedded in
SKF @ptitude Analyst 2010)

Version: 1.52, 1.54

Abstract

The error message in Figure 1 with an arbitrary date of 12/30/1899 is
shown in SKF Analysis and Reporting Manager v1.5.2 and v1.5.4 (which
is embedded in @ptitude Analyst 2010), when attempting to import
Microlog Analyzer CMXA80 or CMXA75 v4.0 FRF data.

“Error encountered importing source at file #1..... *.csv. Error
processing FRF: Insufficient lines in header...”
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Figure 1. Error importing FRF data into ARM Add-On

Overview

It has been determined that SKF Analysis and Reporting Manager
v1.6.1 (embedded in @ptitude Analyst 2012) or higher is required to
successfully import Microlog Analyzer CMXA80 or CMXA75 v4.0 FRF
data.

For further assistance, please contact the Technical Support Group by
phone at 1-800-523-7514 option 8, or by e-mail at TSG-CMC@skf.com.

SKF Reliability Systems 3612 Rev A
5271 Viewridge Court * San Diego, California, 92123 USA Page 1 of 1
Telephone 1-800-523-7514 Web: www.skf.com



