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Knowledge Base Article

Product Group: MARLIN I-Pro
Product: CMDM 6600 - Microlog Inspector
Version: N/A

Abstract

The Microsoft Loopback Adapter is a testing tool for a virtual network
environment where network access is not available. The instructions outlined in
this article should be followed when the host system running the Microlog
Service does not have a network card or network connection, and upon
synchronization, the Microlog Inspector unit displays the error, “Server validated
but no connection.”

Overview
To manually install the Microsoft Loopback Adapter on a Windows XP computer,
follow the instructions below.

1. Go to Start > Control Panel.

2. Double-click Add Hardware, and then click Next. [Figure 1]

Add Hardware Wizard

Welcome to the Add Hardware Wizard
g
&

This wizard helps you:

* Install software to support the hardware you add to your
compiuter,

* Troubleshoot problems you may be having with your
hardware.

& f your hardware came with an installation CD,
it is recommended that you click Cancel to
close this wizard and use the manufacturer's
CD to install this hardware.

To continue, click Mext.

I MNead = l [ Cancel

Figure 1. Add Hardware Wizard
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3. Click Yes, | have already connected the hardware, and then click

Next. [Figure 2]

Add Hardware Wizard

Is the hardware connected?

Have you already connected this hardware to your computer?
(®) Yes. | have already connected the hardware
(O No, | have not added the hardware yet

’ < Back ” Mext = l[ Cancel

Figure 2. Yes, | already connected the hardware

4. At the bottom of the list, click Add a new hardware device, and then

click Next. [Figure 3]

Add Hardware Wizard

The following hardware is already installed on your computer

properties or troubleshoot a problem you might be having.

To add hardware not shown in the list, click "Add a new hardware device.”

Installed hardware:

From the list below, select an installed hardware device, then click Nexd to check

&3 Generic USE Hub
Q ISE Composite Device
&3 Generc USE Hub
&8 Generic USE Hub

<

Add a new hardware device

»

>

W

[ < Back “ Mext >

l[ Cancel l

Figure 3. Add a new hardware device
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5. Click Install the hardware that | manually select from a list, and then
click Next. [Figure 4]

Add Hardware Wizard

The wizard can help you install other hardware :5

The wizard can search for other hardware and automatically install it for you. Or, f you
know exactly which hardware model you want to install, you can select it from a list.

What do you wart the wizard to do?
(") Seanch for and install the hardware automatically (Recommended)
() Install the hardware that | manually select from a list {Advanced)

[ « Back " MNeat > ][ Cancel

Figure 4. Install the hardware...(Advanced)

6. Click Network adapters, and then click Next. [Figure 5]

Add Hardware Wizard

From the list below. select the type of hardware you are installing E§

K you do not see the hardware category you want, click Show All Devices.

Common hardware types:

&5 |EEE 1394 Bus host controllers
38 Imaging devices

,Ei Infrared devices

L Modems

E ] Multi-port serial adapters

|
LY NT Apm/Legacy Support

PCMCIA adapters

& BruCis 2ed Ozch maman: dsvicas

|

| £

[ < Back “ Nexd = l[ Cancel

Figure 5. Network adapters
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7. In the Manufacturer box, click Microsoft.

8. In the Network Adapter box, click Microsoft Loopback Adapter, and
then click Next. [Figure 6]

Add Hardware Wizard
Select Network Adapter o
Which network adapter do you wart to install?

Click the Network Adapter that matches your hardware, then click OK. I you have an
installation disk for this companent, click Have Disk.

Manufacturer Metwork Adapter:

Broadcom. S Bluetooth Device (RFCOMM Protocal TDI)
?l:':t.leICk Point = Microsoft Loopback Adapter

Int:| Corporation ﬁl’v‘licmsoﬂ Tun Miniport Adapter

Microsoft

is driver is digitally signed. ave Digk...
This d digitally d Have Disk

Tell me why driver sioning is important

[ <Back ][ Ned> ] [ Cancel ]

Figure 6. Select Network Adapter

9. Review the installation details, and then click Next to install the
hardware. [Figure 7]

Add Hardware Wizard
The wizard is ready to install your hardware .

Hardware to install:

Microsoft Loopbachk Adapter

To start instaling your new hardware, click Mext.

[ < Back H MNeadt > ][ Cancel

Figure 7. Hardware to install
10. Click Finish.

11. Reboot the computer.
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View the Device Manager to confirm the loopback adapter was successfully
installed.

1. Go to Start > Control Panel.
2. Double-click on System.

3. Select the Hardware tab, and then click Device Manager.
[Figure 8]

| Advanced | Automatic Updates - T
| General | Computer Name & Hardwars >

Device Manager
The Device Manager lists &l the hardware devices installed
= on your computer. Use the Device Manager to change the
properties of any device.

C et
Drivers

g Criver Signing lets you make sure that installed drivers are
compatible with Windows. Windows Update lets you set up
how Windows connects to Windows Update for drivers.

[ Driver Signing ] [ Windows Update

Hardware Profiles

Hardware profiles provide a way for you to set up and store
diferent hardware: corfigurations

Hardware Profiles

Figure 8. System Properties

4. Expand the Network adapters hierarchy by clicking the [+]. The
Loopback adapter will be displayed. [Figure 9]

£ Device Manager

Fie Acton View Heb

= 2 USSDGCND 1098KZN
M8 Batteries
- i Computer
)< Disk drives
#- 1 Display adzpters
1, DVDJCDROM drives
)-8 Human Interface Devices
)4 IDE ATAJATAPI controllers
)& [EEE 1394 Bus host cantrollers
-4 Keyboards
#1-T) Mice and other pointing devices
-l Modems
- Monitors
=88 Netwark adzpters
B 1354 Net Adapter

>

B Intel(R) 82577LM Gigabit Network Connection L
B Intsl(R) Centrino(R) Advanced-N 6200 AGN
)

- [l PCMCIA adapters

- Ports (COM &LPT)

¥ ¥ Processors

|€

Figure 9. Network adapters installed
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