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Knowledge Base Article

Product Group: Software
Product: CMSW7400 - @ptitude Analyst
Version: N/A

Abstract

This article provides the recommended general configuration settings for SKF
@ptitude Analyst, which should be checked when the service is running at a high
percentage (100%) CPU. Ideally, the service should be running at around
26,000kb +/- (depending on what the user is doing).

Overview
Follow the steps below to view the general configuration settings for SKF
@ptitude Analyst.

1. Onthe PC where the SKF Transaction Service is running, launch the SKF

@ptitude Analyst Configuration Tool by going to Start > Programs >
SKF @ptitude Monitoring Suite > Admin Tools > SKF @ptitude
Analyst Configuration Tool.

2. Go to General Configuration on the left hand side.
3. On the right hand side, go to Software > SKFConditionMonitoring /

SKFMachineAnalyst > ApplicationSettings and ensure the following
values shown in Figure 1 are set:
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(= Database
Datzbase Type
Changs Database
User Managemert
Update Database
Run SQL Script
= SKF @ptitude Analyst Configuration Tool
General Configuration
SKF @ptitude HM! C
SKF @ptitude Transacti ervice
SKF @ptitude Monitor Recovery
SKF @ptitude Analyst Thin Cliert Transfer
SKF @ptitude Analyst License Key Manager
SKF @ptitude Home
SKF @ptitude |Mx Service
SKF @ptitude Microlog Service
SMTP Settings

SKF @ptitude Analyst Master Settings

TransientDatsRangeSecs

[=R Tre<DeletionDelay Time Seconds
0

(= TreeDeletionPoll Time Seconds
600

(= TreeDeletion Start Time Hour
3

= TreeDeletionStopTimeHour

2
UploadFilePath
= UploadServer
1
= UploadServerinterval
30
= UploadProgressDelay
15

Value data [10

Figure 1. General Configuration settings
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4. Make the necessary changes to the configuration settings, and then
restart the Transaction Service.

For further assistance, please contact the Technical Support Group by phone at
1-800-523-7514 option 8, or by email at TSG-Americas@skf.com.
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