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Knowledge Base Article

Product Group: Microlog
Product: CMVA 65 (serial communications)
Version: N/A

Abstract

Belkin does not have a Windows 7 driver for the Belkin F5U109 USB-to-Serial
Adapter. However, there is another driver that will work. This article provides
an alternative driver that can be used with this adapter in order to establish
communication between an older series (serial communications) SKF Microlog
Analyzer and a Windows 7 computer.

Overview
Follow the procedure below to download and set up the Staples driver software
for use with the Belkin F5U109 USB-to-Serial Adapter.

» This procedure requires the use of another manufacturer’s driver
software (Staples). Using this driver will cause the adapter to be
renamed as “Staples” instead of Belkin.

1. Download the attached zip file ‘Staples USB to Serial Driver_setup.zip’
located in the Attachments section of the portal [Figure 1], or else
download the driver directly from Staples” website which has been
provided in the Related Links section.
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Figure 1. Attachments section
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2. Extract the contents of the file and run the driver software setup (.exe)
to install the driver.

3. Reboot the computer.

4. After rebooting, connect the Belkin adapter and it should get recognized.

The adapter name will show up as Staples now instead of Belkin.

For further assistance, please contact the Technical Support Group by phone at
1-800-523-7514 option 8, or by email at TSG-Americas@skf.com.
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