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Inquire — Knowledge Base Article

Product Group: Software
Product: CMSW7700 @ptitude Monitoring Suite
Version: 5.0

Abstract

This article is a guide on how to automate and delegate report generation to the
Transaction Server Service.

Overview

In previous versions of SKF @ptitude Monitoring Suite, a computer was
dedicated and configured for an SKF application userid to generate scheduled
reports. This method occupies a user license which could be used for analysis.

This setup was a work-around that would allow customers to have reports
ready for review by the following morning.

The SKF @ptitude Monitoring Suite has since improved with a feature that
allows the scheduling of automated report generation without utilizing a user
license.

To utilize this functionality, the three-part procedure below should be followed.

Part 1

An option to automate and delegate report generation to the Transaction
Server is built into SKF @ptitude Monitoring Suite’s Scheduler function. To
access this feature, select Customize = Scheduler from the menu (Figure 1).

Customize Window Help
Administratar...

Scheduler...

Figure 1. Scheduler function
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Select [Add] to create a new schedule, and then press [Next] to proceed. Choose an event and
press [Settings] to configure this event (Figure 2).

x
Select the evert that will cause an action to be petformed. Chok the S ettings™
button, if enabled, to configure the selected event's parameters.

MARLIN uplosd complets
Miciolog Analyzer upload complete

Thiz event i used o schedule a tazk to be perfomed 2t a specific time, Chck
the "Seltings” button to specify the event time.

Cancel | < Back | Mest s | Finich | Help |

Figure 2. Select an event

Press [Next] to continue. Now, choose an action and then press [Settings] to
configure this event (Figure 3).

ventscheduier S

Sedect the aclion bo be performead when the event occurs. Click the S etlings”
button, if enabled, to configue the action's parameters.

Sedect an achion:

[ & meEs

Meamsement management/archne

The generabe neport action will creste the specified ieport when the associsted
avent oocurs, Chok the “Settings™ button to configure the 1aport parameters,

Cancel | <Back | Mews> |  Frn | Hep |
Figure 3. Select an action
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Press [Next] to continue. Check the box next to Delegate to Transaction Server, and then press
[Next] again (Figure 4).

Event Scheduler : ‘ _EI

Select the user to whom this event wil be asigned. You can chaose to
delegate the event to Transachon Server in order bo run it in the background
and nol requeing hog on

Selasl gas I.ﬁ.l:l MIM d

¥ Delegate to Transactian Server

Thee time event vall nan on Transaschon Server's bocal ime 2one.

The report will be stored by Transaction Server bocally if the repart location i
ol &t to a network address. 1F it iz & network address, verify that Trargaction

Server can wribe to it

Ii the report location is a netwaork dirve, i must be changed to an absolute
netweork addiess,

Tranzaction Server only supports report destination to HTML. Report
dastination to Open Window or Printer will be ignared.

Cancel |  <Back Mext > e | Help

Figure 4. Select ‘Delegate to Transaction Server’

The event is now scheduled. Press [Finish] to complete the task.

A new entry in the list will display basic information about each scheduled task.
Press the [Close] button to continue (Figure 5).

Current scheduled events:

When event oco.. £ | Perfarm this action | 1 zer |
Fram 1/4/2017 at 5:59.. Generate Repart: Route Complian..  UTILITIESREPORT
From 1/4/2017 at 5:599... Generate Report: Boute Complian...  UTILITIESREPORT
From 2/21/2017 at X:0... Generate Report; AutoShiftReport...  UTILITIESREPORT

From 3/22/2007 at 1:0... Generate Report: dutoShiftReport.. UTILITIESREPORT

. Generate Report: AutoShiftReport...  UTILITIESREPORT

5., Generate Report Overdue Paints TRANSACTIONSERVER

Add... Copy... | Edit... | Remove | Cloze I Help

Figure 5. Current Scheduled Events list
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Part 2

By default, the SKF @ptitude Transaction Server service runs by the local
system account. To successfully delegate report generation to the Transaction
Server, this service will need to log on as a Windows account. Involvement by
the IT department may be required, or else a ticket request for this account may
need to be generated.

After the Windows account has been created, add the user with Read/Write
permissions in the directories where the scheduled/delegated reports need to be
generated.

Part 3

Open the services and locate the SKF @ptitude Transaction Server service.
Right-mouse click on the service and select Properties. Now, select the Log On
tab.

Click on the radio button next to ‘This account’ (Figure 6). Browse or input the
windows account information and password, and then press [OK].

Sk optitude Transacton server Properties (Local ComputSNCTI-7
General LogOn | Recovery | Dependencies |
Log on as:

" Local System account
[T [ Al senvice ta interactwith deskiop

& This account: I Browse... |

Pam: |-IIII'II.‘IIIIII"II

Confirm password: Iiil-iiiliiillt-

You can enable or disable this service for the hardwars profiles listed balow:

Harcware Profis | Service |
Profie 1 Enabled
Diocked Profile Enabled

Enabie | Disatle |

[ ok | cace | ien |

Figure 6. The Log On tab, under Properties
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Based on the event settings, the Transaction Server service will execute the request.

For further assistance, please contact the Technical Support Group by phone at
1-800-523-7514 option 8, or by email at tsg-americas@skf.com.
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