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1 General product information

General information such as product user manuals and catalogues are published on
the Condition Monitoring Products site on SKF.com. General product information can
also be downloaded from the self-service web portal at SKF.com/cm/TSG.

2 Product support contact information

Technical Support — SKF's Technical Support Group can be reached during normal
business hours via phone, e-mail, and live chat. Always check the self-service web
portal before contacting your nearest Technical Support Group (TSG) to see if the
answer is already published. You may search the vast knowledgebase within the
self-service web portal for answers to commonly-asked questions (FAQ), how-to
articles, technical specs, installation and user manuals, best practices and more.

Open a support ticket online now using our support request tool.

Customers in Europe, Middle East, and Africa:
e Phone: +46 31 337 6500

e E-Mail: TSG-EMEA@skf.com

e Chat: www.skf.com/cm/tsg

Customers in the Americas, Asia, and all other locations:
e Phone: 1-858-496-3627 or toll-free (USA) 1-800-523-7514

e E-Mail: TSG-Americas@skf.com

e Chat: www.skf.com/cm/tsg



http://www.skf.com/group/products/condition-monitoring/condition-monitoring-product-support/index.html
http://www.skf.com/cm/tsg
http://www.skf.com/group/products/condition-monitoring/condition-monitoring-product-support/technical-support/index.html
http://www.skf.com/cm/tsg
http://www.skf.com/cm/tsg
https://skf-request.formstack.com/forms/supportrequest
mailto:TSG-EMEA@skf.com
http://www.skf.com/cm/tsg
mailto:TSG-Americas@skf.com
http://www.skf.com/cm/tsg
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Software installation

1 SKF Microlog Sync installation guide

This guide is a short description how to install SKF Microlog Sync. SKF Microlog
Sync enables the SKF Microlog Analyzer to synchronise data with SKF Enlight
Centre.

1.1 Software installation

For information about software version or hardware requirements see Section 2
Product support contact information.

1 Locate the installation file and double click on the file to initialise the
installation process.

| MicrologSyncSetup_2.18.04111.1.exe
ype: Application

—

Figure 1 — Installation file

2 After the installation process has been initialised, a Welcome screen appears.
Click Install.

f&! SKF Enlight Centre Microlog Sync Setup — X

M SKF Enlight Centre Microlog Sync

Welcome

Setup will install SKF Enlight Centre Micrelog Sync on your computer. Click install to
continue, options to set the install directory or Close to exit.

Version 2.18.4111.1

< glnstall > Close

Figure 2 — SKF Microlog Sync setup
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Software installation

3 A pop-up window is displayed: ‘Do you want to allow the following program to
make changes to this computer?’ Click Yes.

'@' User Account Contral

Pragram name:

File arigin:

(%) Show details

Q‘] Do you want to allow the following program to make

changes to this computer?

Verified publisher: AB SKF

q

SKF Enlight Centre Microlog Sync
Hard drive on this computer
N
C= )=

Change when these notifications appear

Figure 3 —

Pop-up window

4 A progress bar for the Setup Progress is displayed. At the same time the
Setup Wizard window is displayed. Click Next to continue.

ii& SKF Enlight Centre Microlog. =100 x|

M SKF Enlight Centre Microlog Sync

Setup Progress

Processing:  SKF Enlight Centre Microlag Sync

oo ]

Cancel |

‘ﬁ SKF Enlight Centre Micrelog Sync Setup — x

Welcome to the SKF Enlight Centre
Microlog Sync Setup Wizard

The Setup Wizard will install SKF Enlight Centre Micralog Sync
on your computer. Click Next to continue or Cancel to exit
the Setup Wizard.

Back ‘ ’ Cancel

Figure 4 — Setup progress and setup wizard

SKF Microlog Sync

Installation Guide



SKF MICROLOG SYNC INSTALLATION GUIDE 5 |C|-'-'®

Software installation

5 The End-User License Agreement window is displayed. Carefully read the
license agreement. If you do not agree with the terms of the license
agreement, click Cancel to abort the installation. If you agree with the terms,
select ‘ accept the terms in the License Agreement’ and click Next to
continue.

FPlease read the following license

End-User License Agreement ﬂ

THIS END-USER LICENSE AGREEMENT (this “Agreement”) is
entered into by and between SKF USA Inc. and/or SKF
Condition Monitoring Center AB (hereinafter referred to
collectively as the “Licensor”) and any person or business that
executes this Agreement by clicking the "I agree” icon at the
end of this Agreement or by accessing, using, or installing the
Software ("Licensee” or "You™). Licensor and Licensee shall
be referred to collectively in this Agreement as the Parties.

U |

I accept the terms in the License Agreement

prnt ack Cancel

Figure 5 — End-User License Agreement

6 The Network Settings window is displayed. Enter valid parameters provided
by SKF and click Next to continue.

ﬁ SKF Enlight Centre Microlog Sync Setup

4 SKF Enlight Centre Microlog Sync Setup

Network Settings
Please refer to the SKF i

Network Settings
Please refer to the SKF i

Enlight Centre Server URL: Enlight Centre Server URL:
|| Ihttps:,’,fmannaan\ightskﬁccm,’Enhghﬂ-{ub

Your SKF Installation ID: Your SKF Installation ID:

| ITESTSHIP\

Microlog Sync Service Port: Microlog Sync Service Port:

IEUBE IEDBS

Proxy Url (Leave empty if not used) Proxy Url {Leave empty if not used)

Proxy Username (Leave empty if not used) Proxy Username (Leave empty if not used)
Proxy Password (Leave empty if not used) Proxy Password {Leave empty if not used)

Back Cancel Back‘ , Cancel

Figure 6 — Network Settings window — Example of settings
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Software installation

7 Click Install to begin the installation. Click Back to review or change any of
your installation settings. Click Cancel to exit the wizard.

ﬁ SKF Enlight Centre Microlog Sync Setup

Ready to install SKF Enlight

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back Install Cancel

Figure 7 — Ready to install

8 The Setup Progress window and the Setup Wizard window are displayed
again.

= SKF Enlight Centre Microlog Sync S«

=10(x]  )sKF Enlight Centre Mi s
M SKF Enlight Centre Microlog Sync Installing SKF Enlight Centre Mic

Setup Progress

Please wait while the Setup Wizard installs SKF Enlight Centre Microlog Sync.
Processing:  SKF Enlight Centre Microlag Sync

Status: Starting services

e

Cancel Bark et | Cancel

Figure 8 — Setup progress and setup wizard

SKF Microlog Sync
10

Installation Guide



SKF MICROLOG SYNC INSTALLATION GUIDE

Software installation

9 Click Close when the installation process is completed.

15/ SKF Enlight Centre Microlog.

SKF Enlight Centre Microlog Sync

Installation Successfully Completed

Figure 9 — Installation Successfully Completed

10 Verify the installation under Services:

A. Go to the Start menu, right-click on Computer and select Manage.
B. Double-click on Services and Applications and then Services.

C. Find SKF Microlog Sync in the list and verify that the status
Started/Running is displayed.

& Services _ = <
File Action View Help
CENEREE =T T

Name Description Status. Startup Type  Log On As ~
€3 Secondary Logon Enables starting processes under altemate credentials, If th... Manual Local System
63 Secure Socket Tunneling Proto... Provides support for the Secure Socket Tunneling Protocal... Running  Manual Local Service
63 Security Accounts Manager The startup of this service signals other services that the Se.. Running  Automatic Local System
63 Security Center The WSCSVC (Windows Security Center] service monitors...  Ruaning  Autamatic (D... Local Service
63, Sensor Data Senvice Delivers data from a variety of sensors Manual (Trig... Local System
&3 Sensor Monitoring Service Moniters various sensers in order to expese data and adap... Running  Manual (Trig.. Lecal Senvice
63 Sensor Service A senice for sensors that manages different sensors' functi.. Running  Manual (Trig..  Local System
£ Server Supports file, print, and named-pipe sharing over the netw... Running  Autematic (T... Lecal System
63, Shared PC Account Manager  Manages profiles and acceunts on a SharedPC configured .., Disabled Local System
<€, Shell Hardware Detection Provides natifications for AutoPlay hardware events, Running  Automatic Local System

Automatic

Microlog Sync for SKE Microlog Running

€ Smart Card Manages access to smart cards read by this computer, ff th... Manual (Trig.. Local Senvice

€} Smart Card Device Enumeratio.. Creates software device nodes for all smart card readers ac... Manual (Trig... Local System

€} Smart Card Removal Policy Allows the system to be configured to lock the user deskto... Manual Local System
E)SNMP Trap Receives trap messages generated by local or remote Simp... Manual Local Service

G, Software Protection Enables the download, installation and enforcement of dig... Running  Automatic (D... Network Service

€}, Spatial Data Service This service is used for Spatial Perception scenarios Manual Local Service

5 Spot Verfier Verifies potential file system corruptions. Manual (Trig... Local System

6}, 50L Server (MSSQLSERVER) Provides storage, processing and controlled access of data..  Running  Automatic T Service\MSSQLSE
6}, 50L Server (SOLEXPRESS) Provides storage, processing and controlled access of datz..  Running  Automatic T ServiceiMSSQLSS
€}, 50L Server Agent (MSSQLSERV... Executes jobs, monitors SOL Server, fires alerts, and allows .. Manual NT Service\SOLSERVE
6}, 50L Server Agent (SOLEXPRESS)  Executes jobs, monitors SOL Server, fires alerts, and allows .. Disabled Network Service

6} 50L Server Browser Provides SQL Server connection information to client com... Disabled Local Senvice

6}, 50L Server CEIP service (MSSQ... CEIP service for Sql server Running  Automatic  NT Service\SQLTELEN
6}, 50L Server CEIP service (SOLEX... CEIP service for Sql server Running  Automatic  NT Service\SQLTELEN v
< >

Extended j\, Standard

Figure 10 — Verify the installation under Services
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Software installation

11 The SKF Microlog Sync icon should now be visible on the computer desktop.

S8 i bocslbogs)
5T

Figure 11 — SKF Microlog Sync icon

12 When double-clicking the SKF Microlog Sync icon, the page
http://localhost:8085/ opens in the default web browser. This is the parameter
entered in Network Settings under the Microlog Sync Service Port, see
Figure 6.

BB SKF Microlog Sync x 4+

< C © iocalhostsoss

Microlog Sync

j@
E

Device This Computer Internet

No New Data Available

DEVICE TIME LAST SYNC
UNKNOWN

» CONFIGURATION
» ADVANCED

Figure 12 — Starting SKF Microlog Sync

SKF Microlog Sync
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Upgrade to a later version

1.2 Upgrade to a later version

13 Launch the installer. The installer will detect if there is an existing installation of
SKF Microlog Sync.

‘& SKF Enlight Centre Mi sbup I i 5

SKF Enlight Centre Microlog Sync

Modify Setup

Repair | Uninstalll Close

Figure 13 — SKF Microlog Sync setup

14 If a previous version of Microlog Sync is already installed and an upgrade is
to be installed, first stop the service under Services:
A. Go to the Start menu, right-click on Computer and select Manage.
B. Double-click on Services and Applications and then Services.
C. Find SKF Microlog Sync in the list, highlight it, right-click and press Stop.

% Senvices - o x
File Action View Help

e mEdE HmE >80

Name Description Status  Startup Type  Log On As A
i€ Secondary Logon Enables starting processes under alternate credentials. If th... Manual Local System
i€ Secure Socket Tunneling Proto... Provides support for the Secure Socket Tunneling Protocel... Running  Manual Local Service
€ Security Accounts Manager The startup of this service signals other services that the Se.. Running  Automatic Local System
€ Security Center The WSCSVC (Windows Security Center) service monitors .. Running  Automatic (D... Local Service
i€ Sensor Data Service Delivers data from a variety of sensors Manual (Trig... ~Local System
i€ Sensor Monitoring Serviee Monitors various sensors in order to expose data and adap... Rumning  Manual (Trig... Local Service
€ Sensor Service A service for sensors that manages different sensers' functi... Running  Manual (Trig...  Local System
€ Server Supports file, print, and named-pipe sharing over the netw... Running  Autematic (T.. Local System
i€ Shared PC Account Manager  Manages profiles and accounts on a SharedPC configured Disabled Local System

hell Hardware Detection

des notifications for AutoPlay hardware events. Running  Automatic Local System

Microlog Sync for SKF Microlog devices.  Running _ Automatic Local 5,

mart Card Manages access to smart cards read by this computer. If th Mnual (Trig... ~Local Service
i€} Smart Card Device Enumeratio... Creates software device nodes for all smart card readers ac... Manual (Trig... Local System
i€} Smart Card Removal Policy Allows the system to be configured to lock the user deskto, Manual Local System
) SNMP Trap Receives trap messages generated by local o remote Simp Mznual Local Service
i€ Software Protection Enables the download, installation and enforcement of dig... Running  Automatic (D... Network Service
i€}, Spatial Data Service This service is used for Spatial Perception scenarios Mznual Local Service
i€ Spot Verifier Verifies potential file system corruptions. Manual (Trig... Local System
i€} 50L Server (MSSQLSERVER) Provides storage, processing and controlled access of data.. Running  Automatic NT Service\MSSOLSE
G} 5QL Server (SOLEXPRESS) Provides storage, processing and controlled access of data.. Running  Automatic NT Service\MSSQLSS
1€} 5QL Server Agent (MSSQLSERY... Executes jobs, monitars SGL Server, fires alerts, and allows .. Manual NT Service\SQLSERVE
1€} 5QL Server Agent (SOLEXPRESS]  Executes jobs, moniters SQL Server, fires alerts, and allows .. Disabled Network Service
G} 5QL Server Browser Provides SQL Server connection information to client com... Disabled Local Service
€} 5QL Server CEIP service (MSSQ...  CEIP service for Sql server Running  Autematic NT Service\SQLTELED
€} 5QL Server CEIP service (SQLEX... CEIP service for Sql server Running  Autematic NT Service\SQLTELEN v
< >

Extended j, Standard

Figure 14 — Stop the service
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Upgrade to a later version

15 The Microlog Sync files are located at: ‘C:\Program Files (x86)\SKF\SKF
Enlight Centre Microlog Sync’. There should be at least 70 items.

= K23 [ Search 5K Enlight Centre Maoleg Sync
=0

| Date madified Tyoe -2
) /2016 3:51PM  File foic
e b de B/2/16 HSIPM e foc
i Microsoft SQU Server Compact Edion e B2/MIE HSIPM ke fokc
i Mirosoft Synchwonzation Services e B/2/2016 3:51PM  Fie folc
e i kot BWEISIPM  Fie foc
G s aat = b B/2/1E HSIPM  Fie e
B A Mochasoft
4 Mozlla Frefox b Soos B8/2/2016 3:51PM File
5} Moalla Mabvianance Servia Py SE HSIPM e fok
B 4 MsBuld L views 8216 HSIPM  Fie fok
¥ My Company Name 87 547 DADProwyService. Host. exe 8/2/2016 3:33PM Anphca
B NVIDIA Corporation | S DADProxyService Host. exe.config. AUG2 B/2/WIE /M AUG2F
F1 48 Reference Assembles 3| S DADProxyService. dl.config S/S/016 3:09PM  CONFL
T E——— o v
g ] S DADProxySenvice MaologAnalyzer. dl.config S/16/2016 10:424M  CONFN
&l 3¢ uDohe 4] SKF Framework Messagng. di.conig 211D EIIPM  CONFD
) Skpe | SKF ServiceUtives. di. config 4/28/2016 11:27AM  CONFI
B ks TechSmith ] OMLicenseKey.dl 3/26/2014 10:06 AM
B TempFolder 8] DrasoRapDLL DL 7/19/2015 5:09PM
- :"""m'ﬂ' ] Mcrosoft, Asphiet. SignalR. Client di 8722016 3:270M
o : AT &) Mcrasoft, Asphiet, SignalR..Core.dl 8/2/2016 3:27PM
b Windows Defender W) Mcrosoft. Aspiet. SignalR_Systemweb, di 8/2/2016 3:27PM
61 4 Windows Mal ] Mcrosaft,Own.di 8/2/2016 3:18PM
[ & Windows Media Player 8] Mcrosoft, Owin Host HttoListener &l B8/2/2016 3:18PM
[ b Windows NT =l |
l 70 tems

Figure 15 — Microlog Sync files location

16 The network settings parameters, see Step 6, can be changed in the
following file: 'SKF.DADProxyServiceHost.exe.config’.

Fe Edt Tods Smtax Buffers Virdon Heb

ARRE 9@ 4 B AR”R(SBA TR 2 2

<?Txml version="1.0" encoding="utf-8"7>
<configuration>
<startup>
<supportedRuntine version="ul.§" sku="_NETFramework Version=vh.5.2"/>
</startup>
<appSettings>
<add key~"'DSKFDownloadFolder” value="C:\ProgramData\SKF\Sunshine\DSKF Files”/>
<add key="DSKFArchivefolder” walwe="C:\ProgramPata\SKF\Sunshine\DSKF Files\Archive“/>
<add keg="MULFUploadfolder” value="C:\ProgramDat a\SKF\Sunshine\MAULF Files"/>
<add keg="dadProxyServicela” 'aln-"DEmHIER"/I
<add keg="dadProxyServicePort” value="8885"/>
<add key="dadServicelirl” valwe="http://163.157.180.199/qatest™/>
<add keg="hublostHame" walwe="hitp://163.157.1808.199/qatest™ />
<add keg="hubPort" walue="8§8"/>
<add keg="detectSerialSeconds” value="§"/>
<{/appSettings>
<runtime>
<assenblyBinding xmims="urn:schemas-microsoft-com:asn.v1™>
<dependentAssenbly>
<assemblyldentity name="Newtonsoft.Json” publicKegToken="38ad4fedb2abaced” culture="neutral”/>
<vindingRedirect eldersion="90.0.0.0-8.0.0.0" newersion="8.0.0.0"/>
</dependentAssenbly>
<dependentissenblyd>
<assemblyldentity name="NHicrosoft.0win” publicKeyToken="310F385620364e35" culture="neutral™/>
<vindingRedirect eldVersion="0.0.0.0-3.0.1.0" newersion="3.0.1.0"/>
</dependentAssembly>
<dependenthssenblyd>
<assemblyldentity name="Microsoft.fuin.Security” publicKeglokea~"31bfI8563d364%e35" culture=-"neutral”/>
<hindingRedirect sldUersion="0.0.0.0-3.0.1.0" newersion="3.0.1.0"/>
</dependentAssenbly>
</assemblyBinding>
</runtine>
</configuration>
~

10,53 Al

Figure 16 — Change the network settings parameters

SKF Microlog Sync
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2 Glossary

SKF Enlight Centre

SKF Enlight Centre is a web based software that is implemented to facilitate
collection and analysis of machine data.

SKF Microlog Analyzer

SKF Microlog Analyzer is a data collecting device used for collecting machine data.

SKF Microlog Sync

SKF Microlog Sync is a software used for synchronising routes and collected data
with the SKF Microlog Analyzer and SKF Enlight Centre.

SKF Microlog Sync
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3 References

1. SKF Enlight Centre User Manual,
Part No. 15V-090-00076-100 EN, Revision A

2. SKF Microlog® AX Series Data Collector/Analyzer User Manual,
Part No. 32298600-EN, Revision E

3. SKF Microlog® GX Series Data Collector/Analyzer User Manual,
Part No. 32298500-EN, Revision E
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