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 General product information 

General information such as product user manuals and catalogs are published on the 
Condition Monitoring Products site on SKF.com. General product information can 
also be downloaded from the self-service web portal at https://skfusa-portal.kb.net/.   

 Product support contact information 

Technical Support – SKF's Technical Support Group can be reached during normal 
business hours via phone, e-mail, and live chat. Always check the self-service web 
portal before contacting your nearest Technical Support Group (TSG) to see if the 
answer is already published. You may search the vast knowledgebase within the 
self-service web portal for answers to commonly-asked questions (FAQ), how-to 
articles, technical specs, installation and user manuals, best practices and more. 

Open a support case online at https://skfusa-portal.kb.net/. 

Customers in Europe, Middle East, and Africa: 

• Phone: +46 31 337 6500 

• E-Mail: TSG-EMEA@skf.com 

• Chat: https://skfusa-portal.kb.net/ 

Customers in the Americas, Asia, and all other locations: 

• Phone: 1-858-496-3627 or toll-free (USA) 1-800-523-7514 

• E-Mail: TSG-Americas@skf.com 

• Chat: https://skfusa-portal.kb.net/

http://www.skf.com/group/products/condition-monitoring/condition-monitoring-product-support/index.html
https://skfusa-portal.kb.net/
http://www.skf.com/group/products/condition-monitoring/condition-monitoring-product-support/technical-support/index.html
https://skfusa-portal.kb.net/
https://skfusa-portal.kb.net/
https://skftechnicalsupport.zendesk.com/hc/en-us/requests/new
https://skfusa-portal.kb.net/
mailto:TSG-EMEA@skf.com
https://skfusa-portal.kb.net/
mailto:TSG-Americas@skf.com
https://skfusa-portal.kb.net/
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 Introduction 

This chapter is a short introduction to the SKF ProCollect mobile application. 

1.1 Overview 
ProCollect is an application designed to run on a mobile device such as a mobile 
phone or tablet. ProCollect is used to collect, store and share machine data. The 
machine data (process and inspection) can be entered manually or via the 
QuickCollect sensor (vibration and temperature). 

A route with measurement points is first created in SKF Enlight Centre, and then 
synchronised with the ProCollect application. The route is walked by a user who 
collects machine data using the ProCollect mobile application. 

The collected data is then synchronised with SKF Enlight Centre where the data can 
be analysed. 

1.2 Scope 
The purpose of this user manual is to provide instructions for ProCollect. The 
intended audience is all users of ProCollect. The manual does not contain 
information about any hardware or how to install or modify other software. 

1.3 Typographical convention 
Names of buttons and on-screen objects are presented in bold text, e.g. click Log in. 

In this manual, the word “select” means to choose and confirm selection of an item or 
alternative. 

Messages displayed on the screen are written in italics enclosed in single quotes, 
e.g. ‘A route already exists’. 

Note: Is used to indicate notes to the reader (information of special importance). 

Step-by-step procedures are sequenced using sequence numbering: 1., 2., 3., … 

Procedures not dependent on sequence order use bullets: •. Bullets can also mark a 
list of functions or buttons. 

1.4 Supported mobile operating systems 
ProCollect supports Android 6.0 Marshmallow and later versions, iOS 10.0 and later 
versions. Download the latest version of ProCollect from the App Store.       
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 Functionality description 

This chapter describes the functions in the ProCollect mobile application. 

2.1 Log in 

                 

Figure 1 – Log in to ProCollect  

1 Tap the ProCollect icon to launch the login screen. 

2 Log in using your SKF Enlight Centre account. 

Note: Before logging in, an Enlight Centre account must be created. The user 
account is set up by your local sales representative.  

1 
2 
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2.2 Routes 
Routes are used to manage what data must to be collected by the ProCollect user 
and when this data has to be collected. A route is a selection of functional locations 
with data to be collected. The routes are created from the customer hierarchies in 
Enlight Centre and then synchronised with ProCollect . 

Note: Synchronisation with Enlight Centre can only be performed when a mobile 
data connection is available. 

After logging in to ProCollect a list of routes is shown, with each route identified by a 
name and due date.  

   

Figure 2 – Ongoing and completed routes. 

1 Pull to refresh the list of ongoing routes. Blue dot means that the route is 
new. 

2 When a route is collected for all the included data but not synced to Enlight 
Centre, it still appears in the ongoing tab. 

3 Completed routes are shown in the list of Completed routes. 

 

2.2.1 Rewalkable route 
 

If a route is set to Rewalkable in Enlight Centre, copies of a route can be created 
within ProCollect. Clicking Rewalk route displays a list of rewalkable routes. 
Rewalkable routes created from ProCollect can also be deleted. 

 

1 

3 

2 
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Figure 3 - Rewalkable route 

1 Tap the Rewalk route button to display rewalkable routes. 

2 Create a new copy of a rewalkable route by selecting a route in the list and 
tap Rewalk. 

3 Delete a copy of a rewalkable route route by selecting the Delete option. 

 

1 

3 

2 

2 
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2.3 Navigation 

   

Figure 4 – Navigation 

4 Navigate back to the previous screen with the arrow. 

5 Completed Routes and Functional Locations are indicated by a blue 
progress bar. Partially blue bar means that the Functional Location or Route 
is partially completed. 

6 In the bottom navigation bar:  

a. Tap Routes to collect data from routes sent from Enlight Centre. 

b. Tap Live reading to get immediate data readings using a sensor. 

c. Tap Sensors to connect to a sensor and view sensor information. 

d. Tap More to find important information, including Log out capability. 

7 Navigate to the next / pervious screen by tapping the arrows. 

8 Tap  to exit a screen. 

2.4 Collecting data 
The ProCollect app is used to collect, store and share machine data that has been 
collected by a user, typically a machine operator. 

In brief, a typical operation would include the following steps: 

• Bring the QuickCollect sensor and smart device to the machine (such as a 
pump or motor). 

• Mount the sensor on the bearing housing using the magnet mount. 
• Initiate the sensor measurement wirelessly, using Bluetooth®, from the SKF 

ProCollect app running on a smart device. 
• After taking the measurement, remove the sensor and proceed to the next 

machine or measurement location to continue taking measurements. 

1 

2 

3 

4 

5 
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2.4.1 Select route, functional location and measurement point 

   

Figure 5 – Select route, functional location and measurement point 

1 Select Route. 

2 Select Functional location. 

3 Select Measurement point. 

2.4.2 Measurement and inspection points 

Measurement points 

Measurement point data is collected with the QuickCollect sensor: 

• Temperature 
• Velocity 
• Enveloped acceleration 2 
• Enveloped acceleration 3 
• Acceleration 

Inspection points 

Inspection points are collected using data from other sources:  

• Numeric  
• Single choice 
• Multiple choice 

 

Additional attachments, such as photographs, audio recordings and text messages 
can be collected and attributed to measurement or inspection points. For examples, 
see Figure 6. 

 

1 

2 

3 
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Figure 6 – Measurement and inspection points 

1 Inspection point, numeric value 

2 Inspection point, numeric value with alarm thresholds 

3 Inspection point, single choice 

4 Inspection point, multiple choice 

5 Inspection point, single choice with alarms on inspection choice 

6 Inspection point, multiple choice with alarms on inspection choice 

 

1 

2 
3 

4 

5 6 
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Figure 7 – QuickCollect points and attachments 

7 Collected QuickCollect point with no set alarms 

8 Collected QuickCollect point with set alarms 

9 Attachments: photo, audio file and text note 

2.4.3 Set status if data cannot be collected 

     

Figure 8 – Measurement data cannot be collected 

1 If measurement data cannot be collected, select the asset by clicking the 
dots by the asset name. 

2 Select Not monitored or Out of service and add information why 
measurement data cannot be collected.  

4 

5 

8 7 

9 
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2.4.4 Connect to the QuickCollect sensor 

          
 

   

Figure 9 – Connect to the QuickCollect sensor 

1 Make sure that Bluetooth is activated on the mobile device and that the data 
collecting device, the QuickCollect sensor, is turned on. 

2 In ProCollect, tap Sensors. 

3 Tap the QuickCollect sensor to connect. 

4 Indication that the sensor is connecting. 

5 List of available QuickCollect sensors.  

6 Tap the > arrow to show sensor information. Select Set to default to 
connect the sensor automatically. Information about current Bluetooth 
firmware, sensor firmware and battery level are also displayed. 

7 Tap < Sensors to go back to the Sensors view. 

2 

3 

1 

6 

5 

8 

4 

7 

6 

8 
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8 Disconnect the QuickCollect sensor by selecting it from the list of available 
sensors and tap Disconnect. A pop up dialogue to confirm is shown. 

2.4.5 Data collection 

   

Figure 10 – Collect measurement data 

1 Place the QuickCollect sensor at the measurement point. Start collecting data 
by tapping the Collect Measurement button. If an image for the asset is 
added in Enlight Centre, then the image is displayed here. 
Note: Make sure that the QuickCollect sensor is placed on the asset and is 
mounted correctly. 

2 If a measurement location is set in Enlight Centre, it is displayed on the 
image. This indicates where to place the QuickCollect sensor. 

3 The QuickCollect sensor is collecting data. 

4 The Measurement Results screen is shown. The collected data includes 
Velocity, Acceleration envelope and Temperature.  

Each reading displays a current overall measurement. If alarm thresholds are 
configured, the alarm status, alert thresholds and danger thresholds are also 
displayed. The colour-coded bars indicate alarm status: green for acceptable, yellow 
for alert and red for danger, see Figure 11. 

1 

3 

4 

2 
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Figure 11 –Reading detail 

A  Measurement type D  Alert threshold 
B  Alarm status E  Danger threshold 
C  Overall value F  Current reading 

   

Figure 12 – Collected measurement data 

5 Tap the Delete button to delete the collected data. 

6 Tap Close to continue. 

7 If the collected data is out of range, a warning message is shown. 

8 Select buttons for adding a photo, an audio file or a text attachment to a 
measurement point. 

4 

4 

6 

5 

7 

A 

B C 

F 
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Figure 13 – View past measurements 

9 Tap on the dots by the asset name and then View trend history, to access 
view historic data for the selected measurement point.  

10 Trend history without alarms. Press the X to exit the view. 

11 Trend history with alarms. Press the X to exit the view. 

12 Tap Continue to proceed. 

  

Figure 14 – Completed functional locations 

13 Repeat the process for the next functional location by tapping Continue. 

12 

11 

8 

8 

9 

10 
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Figure 15 – Synchronise all collected data 

14 After completing a route, tap Sync. This synchronizes all collected data with 
Enlight Centre. 

15 Once the route is completed and synced, it is moved to the Completed tab. 

16 Collected measurement data is uploaded to Enlight Centre. 

Note: Synchronisation of collected data with Enlight Centre can only be performed 
when a mobile data connection is available. If connection is lost during 
synchronisation, the Sync button must be tapped again when the connection is 
reestablished. 

Note: Collecting data with ProCollect does not require a mobile data connection. 

 

2.4.6 Sensor configuration and sensor types 
 
Based on the Sensor type set in Enlight Centre, the ProCollect will indicate and 
restrict to only use that sensor type and, if specified, an extension sensor for a 
certain point.  

The user is instructed to use a specified sensor only, this applies to extension 
sensors and the internal QuickCollect sensor. The specification is based on the 
configuration of the measurement or the QuickCollect point. 
 

The sensor with model number CMDT 390 is not compatible with the extension 
sensor.  

 

14 

13 
15 
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Figure 16 – Extension sensor 

1 Indication that an extension sensor must be connected 

2 Indication that the selected point requires an extension sensor 

3 The extension sensor only collects vibration data, such as velocity and 
enveloped acceleration. Temperature is not collected. 

4 Indication that an unsupported sensor model is used, recommendation to 
change to a supported sensor model. 

  

1 2 3 4 
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2.4.7 QuickCollect sensor firmware updates in ProCollect app 
 

When a new version of the sensor firmware is available for use, notification about 
the new version is shown in the sensor information page. The sensor firmware can 
be updated directly from ProCollect.  

 

    

Figure 17 – QuickCollect sensor firmware updates in ProCollet 

 

1 Information about new sensor firmware. 

2 Tap Update sensor firmware to begin the update process. 

3 Update starts and instructions are provided along with the update progress. 

4 Update starts and instructions are provided along with the update progress. 

  

1 

2 

3 
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2.4.8 Configure alarms and gauges 

Configuring alarm thresholds 

Alarm thresholds are configured in Enlight Centre and synchronised with ProCollect 
together with the routes. If the measured value exceeds the danger alarm threshold, 
a warning message is shown, see Figure 18. See the Enlight Centre User Manual, 
Section 4 References, for more information on how to configure the alarm 
thresholds. 

Note: if no visualization for the alarm is configured in Enlight Centre, then no alarm 
information is shown until an input is inserted. 

  

Figure 18 – Alarm thresholds 

Configuring circular and level gauges 

As with the alarm thresholds, the circular and level gauges are configured in Enlight 
Centre and synchronised with ProCollect. The circular and level gauges can be 
configured with or without alarm thresholds, see Figure 19. 

When collecting data, the value can either be manually inserted or adjusted to the 
measured value directly on the gauges on the screen. The gauges are interactive 
and a text box is available for manual entry. 
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Figure 19 – Visualized circular and level gauges 
 

1 Circular gauge, without alarm thresholds 

2 Circular gauge, with alarm thresholds 

3 Level gauge, without alarm thresholds 

4 Level gauge, with alarm thresholds 

5 Numeric value, with alarm levels  

1 2 3 

4 5 
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2.4.9 Live reading of a route 
 

The Live reading mode enables the ProCollect user to get immediate data readings 
using a sensor. 

   

Figure 20 – Live reading mode 

1 Tap the Live reading icon to collect measurements in Live reading mode. 

2 Tap Settings in the Live reading mode to set parameters defining thresholds 
for velocity and enveloped acceleration. 

3 Live reading mode after setting the parameters. 

  

1 

2 

3 
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2.4.10 Complete route 
 

It is possible to manually set routes as completed. When the status is set to 
complete, the collected data in the route can be uploaded to Enlight Centre by 
following the standard sync procedure. Note: Setting the status to complete removes 
the option to change or update the route, and no additional data can be added. 

 

   

Figure 20 – Complete route 

1 Select a route and tap the dots in the upper right corner. 

2 Tap the Complete route option. 

3 Verify the completion.  

 

2 

3 

1 
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 Glossary 

Asset 

An Asset is a specific piece of equipment with a unique identification number.  

Enlight Centre 

Enlight Centre is a web based software that is facilitates collection and analysis of 
machine data. 

Functional Location 

A Functional Location is an organisational unit within logistics, that structures assets 
of a company according to functional, process-related or spatial criteria. A Functional 
Location represents the place at which a task is performed, and where various 
Assets can be installed.  

Functional Location ID 

A Functional Location groups assets of a company according to functional, process-
related or location criteria. Typically, a Functional Location represents the place at 
which a task is performed, and where various Assets are installed. Examples: Water 
injection skid, Compressor house, Motor room. 

ProCollect  

ProCollect is an application designed to run on a mobile device such as a mobile 
phone or tablet. ProCollect is used by an inspector for collection of machine data. 

QuickCollect sensor 

A data acquisition device used for collecting machine vibration and temperature data. 
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 End-User License Agreement 

1 Terms & Conditions 

By accessing or using this mobile application of 
the SKF Group an end user license agreement 
(“Agreement”) has been entered into between 

you and SKF Sverige AB (“SKF”), a company 
registered under the laws of Sweden, and you 
agree to be bound by the following terms and   

conditions. If a separate written end user license 
agreement for this mobile application has been 
agreed by you and an SKF entity, or if your 
employer has an agreement with an SKF entity 
regarding the Enlight Service, such agreement will 
prevail over this Agreement. SKF may at any time 
update or change the Terms and Conditions 
without giving notice to you.     

 

2. Limited license   

Conditioned upon your compliance with the terms 
and conditions of this Agreement, SKF hereby 
grants to you a limited, revocable, non-exclusive, 
personal, non-sub licensable, non-transferable, 
non-assignable license to install and use the 
executable form of the mobile application solely for 
your personal use on a device (whether mobile 
device or other) owned or controlled by you. All 
rights not specifically granted by SKF under this 
Agreement are retained by SKF and withheld from 
you.   

 

3. Restrictions of use   

Except as expressly specified in this Agreement, 
you may not: (a) copy or modify the mobile 
application; (b) transfer, sublicense, lease, lend, 
rent or otherwise distribute the mobile application 
to any third party; or (c) use the mobile application 
in any unlawful manner, for any unlawful purpose, 
or in any manner inconsistent with this Agreement. 
You agree not to disassemble, decompile or 
otherwise reverse engineer any components of the 
App provided in object code or any other SKF 
products or services, in whole or in part, or permit 
or authorize a third party to do so, except to the 
extent such activities are expressly permitted by 
law notwithstanding this prohibition.   

    

4. Warranty Disclaimer and Limitation of 
Liability   

Although due care has been taken to assure the 
accuracy of the information in this mobile 
application, SKF provides this information "AS IS" 

and DISCLAIMS ALL WARRANTIES, EXPRESS 
OR IMPLIED, INCLUDING, BUT NOT LIMITED 
TO, IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. You acknowledge that 
your use of this mobile application is at your sole 
risk, that you assume full responsibility for all costs 
associated with use of this mobile application, and 
that SKF, or any of its group companies, shall not 
be liable for any direct, incidental, consequential, 
or indirect damages of any kind arising out of your 
access to, or use of the information or software 
made available in this mobile application.   

Any warranties and representations in this mobile 
application for SKF products or services that you 
purchase or use will be subject to the agreed upon 
terms and conditions in the specific written 
contract for such product or service.   

Further, for non-SKF sources that are referenced 
in our mobile application or where a hyperlink 
appears, SKF makes no warranties concerning the 
accuracy or reliability of the information in these 
sources and assumes no responsibility for material 
created or published by third parties contained 
therein. In addition, SKF does not warrant that this 
mobile application or these other linked sources 
are free from viruses or other harmful elements.   

 

5. Copyright   

Copyright in this mobile application and copyright 
of the information and software made available in 
this mobile application rest with SKF or it’s 
licensors. The licensed open source software and 
applicable license terms including credits and 
applicable terms for usage by you can be found 
here : More-> Acknowledgements. All rights are 
reserved. All licensed material will reference the 
licensor that has granted SKF the right to use the 
material. The information and software made 
available in this mobile application may not be 
reproduced, duplicated, copied, transferred, 
distributed, stored, modified, downloaded or 
otherwise exploited for any commercial use 
without the prior written approval of SKF. Under no 
circumstances may this information or software be 
supplied to third parties.   
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6. Trademarks and Patents   

All trademarks, brand names, and corporate logos 
displayed in the mobile application are the property 
of SKF or its licensors and may not be used in any 
way without prior written approval by SKF. All 
licensed trademarks published in this mobile 
application reference the licensor that has granted 
SKF the right to use the trademark. Access to this   

mobile application does not grant to the user any 
license under any patents owned by or licensed to 
SKF.   

 

7. Changes and termination   

SKF reserves the right to make changes or 
additions to this mobile application at any time. 
This Agreement will terminate automatically   

upon the earlier of: (a) your failure to comply with 
any term of this Agreement; (b) you deleting the 
mobile applications(s) from your devices; and (c) if 
you are using the mobile application(s) in 
connection with a paid service, the end of the time 
period specified at time of purchase. In addition, 
SKF may terminate this Agreement at any time, for 
any reason or no reason. If this Agreement 
terminates, you must stop using the mobile 
application(s) and delete them from your devices.   

   

8. Applicable law   

The laws of Sweden shall apply to this Agreement.   

    

9. Export controls   

You shall not export or re-export, directly or 
indirectly, the mobile application, or use the mobile 
application to export or re-export any information, 
without complying with export controls imposed by 
any applicable country (or any future export control 
legislation) and the regulations promulgated 
thereunder.   

    

10. Privacy Policy   

SKF will handle any personal data obtained from 
you in accordance with the SKF’s Privacy Policy.   
Please read Privacy Policy carefully before using 
this mobile application. 

https://www.skf.com/group/footer/privacy-policy.html

