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1 RDWeb

1.1 RDweb page address

https://nlamrd.cmcrdc.com/RDWeb/

1.2 Requirements

To use applications over RDP from RDWeb you will need to have:

e |E version 7 or newer
e Microsoft RDP client version 6.1 or newer
e RDP ActiveX client

1.3 Accessing RDWeb

1.3.1 Login
When you enter the address https://nlamrd.cmcrdc.com/RDWeb/

You will be prompted for credentials (user name and password, see figure 1).
Your credentials are listed on page 7.

1 iG

SKF Cloud Solutions

SKF @Connect

Domain\user name; |ru:|cemea‘-.US ERMAME

Passward: |-|---|-

Figure 1: Login screen for RDWeb

Doc Version 1.0 3 (8)


kh1747
Stämpel

https://www.tracker-software.com/product/pdf-xchange-editor
https://www.tracker-software.com/product/pdf-xchange-editor

SKF Asset Diagnostic Services

RDWeb User manual 5 K F

Applications

After a successful log on you will be able to see your published
applications like below. They will have the respective names of
the companies.

SKF Cloud Solutions

SKF @Connect

1 iG

Applications

Published Applications: /

J I I [}

@ptitude SKF @ptitude  SKF @ptitude  SKF @ptitude
Observer 10.2 Software Software Software

Doc Version 1.0 4 (8)


kh1747
Stämpel

https://www.tracker-software.com/product/pdf-xchange-editor
https://www.tracker-software.com/product/pdf-xchange-editor

SKF Asset Diagnostic Services
RDWeb User manual 5 K F

1.3.2 Launch application

The first time logging in you should see the browser prompt you to
enable the ‘Remote Desktop Service ActiveX Client’. Click ‘Allow’.

(Figure 4)

5 K SKF Cloud Solutions
SKF @Connect

Applications Support RDP Help Sign out

Published Applications: /

N I
.

@ptitude  SKF @ptitude  SKF @ptitude | SKF @ptitude
Observer 102 Seftware Softwa Softwiare

This wabpage wants to run the following add-on: "Remote Dasltop Sarvicas
Activax Cient’ from ‘Microsoft Corporation’,
‘What's the risk? Alow |~

Figure 4. Click Allow
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El K SKF Cloud
SKF @Connect

Applications

Published Applications: /

] 1 !

@ptitude SKF @ptitude  5KF @plitude  SKF @plituce
Observer 10,2 Software Software Loftware

Figure 5:Modules section

Click the SKF @ptitude Analyst link and enter the credentials provided
on the next page (and earlier in document). Please note that you will
need to provide RDCNLAMN\ in front of the user name to be able to
launch the application (see figure 6, page 7).

Click ‘Connect’

EE RemoteApp il

) A website wants to run a RemoteApp program. The publisher of this
RemoteApp program cannot be identified.

Thiz RemoteApp program could ham your local or remote computer. Do not connect to run this
program unless you know where this program came from or have used it before.

k‘j Publisher: Unknown publisher

L. Type: RemoteApp program
Path: skfAnalyst 45:10.10.10.7.8102 -connect:sql_demo_s...
Mame: SKF @ptitude Analyst

Remote computer: SKF-CMC-AR2 rdenlam .cmerde.com

Gateway server: nlamrdgateway cmerde.com

Allow the remote computer to access the following resources on my computer:

[ Drives [™ Pots
v Clipboard [~ Other supported PrP devices
[ Prirters

Changes to these options apply to this connection only.

2 De*tailsl Connect I Cancel I
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Windows Security

Enter your credentials
These credentials will be used to connect to the following computers:

1. emeardgateway.cmcrdc.com (RD Gateway server)
2, SKF-CMC-0C1. rdcemea.crcrde.com (remote computer)

rdcemea\username

| ' Use another account

[] Remember my credentials
'@' The logon attempt failed

Ok l [ Cancel

Figure 6:RDP Credentials screen

Your user name is: rdcnlam\USER NAME

Your password is: PASSWORD
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2 Trouble shooting

2.1 Unable to launch RDP

If application fails to launch ensure that the Microsoft RDP Client
Control Add-On is installed

Check for Add-On under ‘Tools>Manage Add-Ons’ in your IE Browser
(IE 8 shown below) that Microsoft RDP Client Control or Microsoft
Terminal Services Client Control is enabled

zl

View and manage your Internet Explorer add-ons

Add-on Types ame | Publisher = | Status | File date Version ;I
& Toohars and Extensions « Rasearch Microsoft Corporation Enabled 10/26/2006 7:12... 12.0.4518.0
- Wwindows Live Sign-in Helper Microsoft Corporation Disabled 1/22/2009 2:41 PM  5.0.818.5
Y Gaarch Provider .
) Search Providers windows Media Player Microsoft Corporation Enabled 8/25/2010 6:23 ... 10.00.00.4081

[ accelerators Microsoft RDP Client Control (redist)  Microsoft Corporation 6/10/2009 8:19 ... 6.0.6001.18266
E =l XML DOM Document 3.0 Microsoft Corporation Enabled 6/13/2010 11:41... 8.100.1052.0

[anzdd-ons =] i . . e | _,ILI

Microsoft RDP Client Control (redist)

Microsoft Corporation

6.0.6001.18266 Type ActiveX Control

File Search for this add-on viz default search provider

More information

Disable
Find more toolbars and extensions... |
Learn more about toolbars and extensions Close
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