GoPlant Mobile App Troubleshooting

Get speed test on device out in plant where this is happening. Check what model, memory, device
details, GoPlant Mobile version.

If the user is unable to login to the app verify the following:

- Look at status messages after pressing the verify button.

- https:// and http:// - ensure the correct one is used. NO CAPITAL letters (Http will NOT work).

- Open aweb browser on the device — attempt to connect to GoPlant with the web browser. Use
the URL/api — verify the “.” In the upper left hand corner.

- Reset the application — long hold the GoPlant Icon

- Areyou on the correct network?

- Does the IIS server see your connection?

- Check spelling of website address.

- Test connect to https://demo.goplant.mobi — does it connect?
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Resetting the GoPlant app clears the DB and reloads the application so it should be used as a last resort
otherwise data that is not synced will be deleted.

How to reset GoPlant Mobile Application:

Press and long hold GoPlant logo to
reset GoPlant app

Username
Password

Login

WiFi is connected.
GoPlant Server is available

GoPlant mobile version

After resetting app Server URL pops up:



Welcome to GoPlant

Before you can login, you must enter
your Server URL.

https://skf.goplant.mobi
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GoPlant Ser

Another common issue is errors with GoPlant seats not being available preventing users from being able
tolog in. If users are unable to login due to “session in use” issues it is possible to release sessions in the
GoPlant site from the storage group they are trying to sign into.

How to release sessions:
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After clicking the Active Sessions link you can view current sessions to view which session you would like
to release.

Current Logins x
Username Group Name Type Logged In Last Active \

Mark Dunn SKF Mobile 2021/06/02 02:43:42 PM 2021/06/02 02:44:00 PM
Angelo Addati SKF Italy Mobile 2021/06/16 03:22:50 PM 2021/09/02 11:31:00 AM
2ulfikar Umar SKF South Africa Web 2021/06/21 03:13:58 PM 2021/06/21 03:48:00 PM
Hongjung jung SKF Korea Mobile 2021/06/21 11:56:14 PM 2021/07/16 04:23:00 PM
Zulfikar Umar SKF South Africa Mobile 2021/06/22 03:08:57 PM 2021/07/13 01:22:00 PM

Angelo Addati SKF Italy Web 2021/06/23 11:49:54 AM 2021/06/23 11:51:00 AM
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