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The QuickCollect Sensors CMDT 392 series enables firmware updates via FOTA (Firmware
Over-the-Air). Regular updates include security updates, performance improvements, and
defect fixes. It is recommended that the QuickCollect sensor be updated to the latest
firmware version.
Note: Both the QuickCollect sensor and the mobile device used should be fully charged
before performing a firmware update.

Select the Sensor tab at the bottom of the screen and touch a Sensor field to open its
information tab, where the serial number, model, firmware version, and battery level are
shown.

To update the firmware version, select Update Firmware and the following update will
appear onscreen.

Example. Firmware update flow.

During the update process, the LED indicators will display the following status:

  Red (sequential blinking across all three LEDs) – Indicates that a firmware update is in
progress.


