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Conventions Used in this Manual
Click: Position the mouse over an item and press the mouse button.

Link, Hyperlink: Text displayed on your browser that will display a new GoPlant screen when you click on
it. Links are usually displayed in blue, with an underline.

Hierarchy: GoPlant organizes resources into a “tree” whose branches and sub-branches (possibly many
levels of sub-branches) are known as Storage groups. The resource “tree” is usually envisioned upside-
down, with the trunk of the tree (the root group) at the top.

Screen, Page, Web Page: A screen displayed in your Web browser.
Select: Use the mouse to highlight an item or choose from a list of items.
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Enterprise Edition Installation Prerequisites:

The server or virtual machine that will run the GoPlant application must meet the requirements outlined in a
separate document — GoPlant Enterprise Requirements. Installation options allow you to host the GoPlant

web site and database on one server or two.

Enterprise Edition Network Layout:

GoPlant supports access from desktop browsers and mobile clients across both public and private
networks. Examples of public networks include the Internet and cellular data networks. While installation
options allow you to host the GoPlant web site and database on one server, we recommend a two-server
installation to optimize database performance.

Only ports 80, 443 (for secure https://), and 1433 for the SQL database connection are required to be open
on the web server. If a non-standard port is used on the SQL server for database connectivity this should
be updated appropriately. The web site may also be used on a non-standard port if required, but the port
identification will need to be added to the URL settings on the device upon Mobile Application installation.
The IIS server is the only item that talks with the GoPlant database. Mobile devices and web browsers
never attach to the SQL server directly.

A single database user may be configured for the IIS server to access the SQL database. This may also
be a Domain account if AD is being used for authentication.

iPAD

Phone o ]
A= i i = L*;
. . i p = DB Server (Physical or Virtual)
Windows - S Ms Windows
WiFi Router SQL Server 2008 or above
| Android

o
Optional - Local or \
=S ( External
Network Cable \ :
Interface Switch/Router ‘\ Network Switch/Router
| - \_ _ P
Web Server (Physical or Virtual)
ey Ms Windows
. J IS 7.0 or above
ey b L\ 2
R K
Desktop HTMLS . ) :
Complaint Web Wifi or Wired 3,
Browser Laptop

Note: GoPlant may be installed on one server computer

NOTE: Two servers are shown as the typical installation. GoPlant may also be installed on one
server adequately sized to handle both the Database and IIS server.
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Pre-installation Information:

GoPlant Installation and Configuration Pre-Installation Checklist

To set up a GoPlant system, you will need to perform the following steps:

1.

2.

Obtain the GoPlant software. Place the files in an easily accessible location by both the IIS server

and SQL server.

If you have not done so already, install Microsoft SQL Server (see supported platforms on page 4)
on the Database server machine. Please refer to the Microsoft installation information to ensure

proper installation. The Database server may or may not be different from the Web server.

Install or configure the Database server or another server with Internet Information Services (11S).

Please refer to the Microsoft installation information to ensure proper installation.

Have your GoPlant Serial Number handy. This information will be in the USB drive shipped to you
or the License certificate. The Serial Number is used to create a Key Code that is sent to

goplant.techsupport@skf.com to generate a License Key specific to your servers.

MS SQL Database Installation Required Settings

1.

MS SQL database should be set up with Mixed Authentication mode if you plan on using SQL

authentication for database access.

SQL server installation: Server Configuration — Collation - Database Engine Collation page should
be set to “SQL_Latin1_General CP1_CIl_AS”. This is the North American installation default and
cannot be changed.

MS SQL networking TCP/IP protocol connections turned on via 1433 or other designated port.
TCP/IP protocol connection is used for IIS server to connect to the MS SQL GoPlant database.

Microsoft IS Server Installation Required Settings

1.

Components required in the Web Server (1I1S) Roles and Features Wizard (must be checked and

installed):
a. Web Server - Common HTTP Features — HTTP Redirection

b. Web Server — Performance — Dynamic Content Compression

Copyright © SKF USA Inc. All rights reserved. 4
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Web Server — Security — Basic Authentication

Web Server — Security — URL Authentication

Web Server — Security - Windows Authentication
Application Development - .NET Extensibility 4.5 or greater
Application Development — ASP.NET 4.5 or greater
Application Development — ISAPI Extensions

Application Development — ISAPI Filters

2. ASP.NET 4.5 or greater must be registered and available to IIS 7.0+ installations.

3. The GoPlant configuration will add the ExtensionlessUrIHandler-Integrated-4.0 to the Handler

Mappings. This cannot be blocked by a system IS setting.

4. If IIS Request filtering is enabled, then the following HTTP Verbs must be allowed: GET, POST,
DELETE, and OPTIONS.

5. CORS must be enabled or installed (IS 8.5 and below) on the IIS server.

6. The GoPlant website APl must have the following settings for HTTP Response Headers. The

values and items listed are defaults but cannot be changed by local security policy or IIS settings:

a. Access-Control-Allow-Methods values GET, PUT, POST, DELETE, HEAD, OPTIONS

inherited Local.
Access-Control-Allow-Origin value * inherited Local.

Access-Control-Allow-Headers values Origin, X-Requested-With, Content-Type, Accept,
UUID inherited Local.

Copyright © SKF USA Inc. All rights reserved. 5
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Database Installation Procedure:

1. Log into the database server machine as a Windows Administrator (see Chapter 1, Installing

GoPlant).

2. Open Microsoft SQL Server Management Studio and login with an account that has permissions to

own and create databases.

3. These instructions include creating a GoPlant login account on SQL for use by the IIS web site and

the Jaspersoft reporting server. If you are using a Domain or other security account, then creating

this username is unnecessary. However, it will be important to substitute your user account for all

“GoPlant” user account use in this documentation.

4. Expand the Security Folder and Right-Click on the “Logins” folder. Choose ‘New Login...’

File  Edit
P00~

F
| GoPlant

Project Tools Window  Help
- W Hu | E% New Query @ uﬁ oM

| Execute

Object Explorer AL Il SOLQuerylsgl - 1
Connect~ ¥ ¥ Y & A
= @ 1019053-DB1 (SQL Server 13.0.4001.0 - 10
Databases
= I Security
Se MNew Login...
Cr Filter »
C Start PowerShell
Au
Se Reports »
Serve Refresh
Replication
PolyBase
=l Alwavs On Hinh Availahility
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all three boxes for the Password settings as shown:

La ] <) o

5. Enter ‘GoPlant’ for the Login Name. Choose the SQL Server Authentication radio button. Uncheck

B Login - New O >
Eele ke pae T Seript » € Help
& General
J& Server Roles
& User Mapping Login name: GoPlant Search...
J Securables
B Status O Windows authentication
@ S0L Server authentication
Password: |"""" |
Confirm password: |“""" |

L T _ -

5. Enter the password “P@sswOrd” for this user. If you wish to use a different password (not this

default), please update it and note for later use throughout the instruction.

6. Click the ‘OK’ button to accept the new user. If your security settings do not allow the SQL Server

user login rights, then use a Domain account or another account that may be used for IIS server

connection to the database. In the rest of these instructions, use that username instead of

‘GoPlant’ user.
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7. Right-click on the ‘Databases’ folder and select “New Database...”.

Object Explorer

Connect = ﬁ

¥

¢ »

= i@ 1019053-DB1 (SQL Server 13.0.4001.0 - 10

Secu

Serve
Repli
PolyH
Alwa

EEEEEEBE B

XEve

MNew Database...

Attach..
Restore Database...

Restore Files and Filegroups...

Filter

Deploy Data-tier Application...
Import Data-tier Application...

Start PowerShell

Reports

Refresh

8. Enter the Database name - GoPlant. Leave the defaults for all other settings unless instructed by a

database administrator or IT person.

i Mew Database

elect a page
& General
& Cptions
& Filegroups

9. Click on the OK button to create the database.

IT scipt ~ @ Help

Database name:

Owner:

Database files:

Logical ... File T... Filegroup
GoPlant ROW...

GoPlant_l... LOG

PRIMARY
Mot Applic...

Initial Size... Autogrowth / Maxsize  f

8 By 64 ME. Unlimited

10. Locate the new GoPlant database in the navigation pane on the left-hand side.

11. Right-click on the database and choose “New Query”. This will select the proper database and

prepare for loading the GoPlant SQL file scripts.
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12. From the menu choose the open folder icon. Locate and open the GoPlant database initialization

script, GoPlant DB Initialize.sql, in the installation folder.
File Edit View Query Project Tools Window Help

- - o2 WP BNy BRQAIAD| X I
~§ | GoPlant + | P Execute v i2 g P EE W &

Object Explorer L' Bl GoPlant DB Initializ...Plant (goplant (81)) = X

13. Run the database initialization script with the ‘Execute’ button in the menu.

File Edit View Query Project Tools Window Help
- o-2EF BNwuen BRAQD XA -C -8 -|. clREFEE
| Goplant - [ bece } v zeE(E] 208 i | SlEE|D| = 22| w0 .
Object Explorer BRI GoPlant DB Initializ...Plant (goplant (81) & X
Connect ~ .
gy oy ¢ 7 e Object]: DatabaseRole [db_sprocedure] Script Date: 6/17/2019 3:21:42 PM *=***x/
= g goplant-dev-db.cveholxglqgh.us-east DROP ROLE IF EXISTS [db_sprocedure]
Databases GO
System Databases 7omnese Object: DatabaseRole [db_sprocedure] Script Date: 6/17/2019 3:21:42 PM ****** /
Database Snapshots CREATE ROLE [db_sprocedure]
GO
= @ GoPlant iomesd Object: StoredProcedure [dbo].[usp_GetErrorInfo) Script Date: 6/17/2019 3:21:42 pM ==*x=x/
Database Diagrams DROP PROCEDURE IF EXISTS [dbe].[usp_GetErrorInfo]
& Tables Go
= Views s Object: StoredProcedure [dbo].[spWritestringToFile] Script Date: 6/17/2019 3:21:42 PM ******
; Eanal Riseas ggop PROCEDURE If EXISTS [dbo].[spWriteStringToFile]
@ W Smonyms ** Object: StoredProcedure [dbo].[sp_wTaskManagement_GetEventsByStorageGroups] Script Date: 6/17/2019 3:21:42 pM *=+===/
§ Programmability DROP PROCEDURE IF EXISTS [dbo].[sp_wTaskManagement_GetEventsByStorageGroups]
Service Broker GO
@ W Storage e Object: StoredProcedure [dbo].[sp_TaskRoundStatusv2] Script Date: 6/17/2019 3:21:42 PM *==*=* /
@ Security DROP PROCEDURE IF EXISTS [dbo].[sp_TaskRoundStatusv2]

Note that if you are using a database Login Name other than GoPlant, this script may report errors

around configuring the GoPlant user. Those errors may safely be ignored.

14. From the menu choose the open folder icon. Locate and open the GoPlant database update script,

GoPlant DB Update Version XXXX.Y.sq|l, in the installation folder.

File Edit View Query Project Tools Window Help
o G- 0-2H P Brnevavey BEQRIQR| X I 2
“§ | GoPlant < | b Execute Vv 32 Q RS E | &

Object Explorer GoPlant DB Update V...lant (goplant (81)) & X
Connect~ ¥ *¥ (Vi

=/

15. Run the database update script with the ‘Execute’ button in the menu.

File Edit View Query Project Tools Window Help

C-0|H-u-2 M By BRBRD XA |D-C- B -|F - mrEB-.
| Goplant - (Peecue Y vicHE| P A@Eo| =0,
BRI o ert 5 Upeate v..on optere 1) = < I
Connect~ § ¥ ¢~ ‘I/K[
= W@ goplant-dev-db.cvehodxglqgh.us-east
Databases ~ DECLARE @DataBaseVersion AS DECIMAL(7,2)
System Databases SELECT @DataBaseVersion = CAST ingvalue] AS DECIMAL(7,2)) FROM [dbo]. [Settings] WHERE [SettingName] = 'release’ AND [Settinglabel] = ‘release’

PRINT 'Database “'+D8 ntly at version ' + CAST(@ataBaseVersion AS VARCHAR(10))

Database Snapshots
PRINT ‘schema "' + CUI

= @ GoPlant : :
e tabace Diaicais PRINT ‘Current User "' + § s
B Y 9 PRINT 'This File is "CombinedCurrent.sql”';
Tables
Views
4 1% Extemal Resources DECLARE @TotalMemory VARCHAR(20) = '°
@ W Synonyms DECLARE @CPUCOUNt VARCHAR(20) = '
@ # Programmability = BEGIN TRY
SerdiceBroker SET @TotalMemory - (SELECT CAST(total_physical memory kb AS VARCHAR(20)) FROM sys.dm_os_sys memory): PRINT 'Total Memory=' + CAST(@TotalMemory AS VARCHAR(S0)):
e SET @CPUCount SELECT CAST(cpu_count AS VARCHAR(2@)) FROM sys.dm_os_sys_info); PRINT 'CPU Count=' + CAST(@CPUCount AS VARCHAR(S@));
= J END TRY
Security e SRR

16. NOTE: YOU MUST RUN THE SCRIPTS IN THE PROPER ORDER. If you do not, please
DELETE the database and start again.
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17. This completes the database set up. Please continue to the “Web Site Installation Procedure”

Copyright © SKF USA Inc. All rights reserved. 10
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Web Site Installation Procedure:
1.

10.

11.

12.

13.

Log into the GoPlant IIS Web server with account that has permissions to modify the web site files

as well as start/stop the Microsoft IIS server instance.

Locate the C:\inetpub and create a new folder named “GoPlant” for the web site folder. Note that
this folder may be located anywhere that the IIS server has security permissions according to your
company policy. If this default location is not used, please adjust the instructions accordingly and

document your installation changes to this manual.

Locate the ‘GoPlant Website’ folder in the installation files and copy the zip file to a location where it

can be unzipped.

Once unzipped, copy all the web site sub folders and files into the C:\inetpub\GoPlant web site

folder.
Within the web site folder, locate the API sub folder and the ..\API\web.config file.

Locate the <connectionStrings> section of the new web.config XML file. Your original premise
installation contains specific Data Source, Initial Catalog, User ID, and Password data. These four

(4) data items need to be updated in the new file with the same values from your original file.

The new web.config XML file contains placeholder values to aid in text replacement.
*DATASOURCE** can be used in a find and replace command (<ctrl> - h keyboard shortcut in

NotePad) to find and replace with the original data source value from the original web.config file.
Values to replace are: *DATASOURCE**, *DATABASENAME**, **USERID**, **PASSWORD**

The values in step #8 are all capitals with two “**” at the beginning and the end to avoid confusion
with any other strings in the web.config file. The “**” should be replaced as well — replace the entire
XXX XX XXX string.

Once all four (4) placeholder value items are replaced in the new web.config XML file, please save

this file. (There should be no “**” characters in the file, only the proper string values for the file)
Open the Microsoft IIS Manager Ul

Expand the ‘Sites’ folder in the left-hand tree view. Right-click on the ‘Sites’ folder and choose ‘Add
Web Site...”

Enter all required information for your installation. The site name is “GoPlant” in the create web site
pop-up window. Locate the folder created above for the web site and place that path in the
‘Physical path:”. Bind the website to “All Unassigned” IP address or the address required for your

installation.

Copyright © SKF USA Inc. All rights reserved. 11
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14. Expand the GoPlant web site folder now listed under the ‘Sites’ in the left-hand tree view. Right-

click on the “api” folder and choose ‘Convert to Application”. Leave all settings as default.

15. If you plan on creating IS server certificates for use with https://, please follow external guides or
instructions on completing this task. You can then also bind the website to the https:// port and

choose the proper SSL certificate.
16. This completes the file updates and configuration changes required for the web site.
17. Complete all installation steps before starting the web site.

18. Please continue to the “Installation of cURL on the IIS Server”.

Copyright © SKF USA Inc. All rights reserved. 12
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Installation of cURL on the lIS Server:
1.

2.

Login to the web server machine as a Windows Administrator.

Under the ‘GoPlant Scheduled Tasks’ folder locate the ‘cURL for Windows’ folder from the

installation files to the server.
Select the installer based upon either a 32-bit or 64-bit server machine Operating System.

Depending upon your server, you may have to install the Microsoft Visual C++ 2015
Redistributable.

Check the box “I accept the terms in the License Agreement”.
Click on the ‘Install’ button.
After cURL software installation, the GoPlant Scheduled Tasks may be added.

Please continue to the “Scheduled Tasks Installation”.

Copyright © SKF USA Inc. All rights reserved. 13
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Scheduled Tasks Installation:
1.

2.

Before creating the scheduled tasks in this section, the cURL software must be installed.

The GoPlant scheduled tasks update should only be done by end users familiar with Windows
Server functionality. These instructions are high-level and assume inherent knowledge of server

software.
Obtain the GoPlant Task XML (*.xml) files from the installation files.

Log into the GoPlant IS Web server with account that has permissions to run and modify the
Windows Task Scheduler. A link is in the Administration Tools of the server or can be found in the

Server Manager.
Open the Task Scheduler.

Create a folder for GoPlant to group the GoPlant scheduled tasks. Name the folder GoPlant in
order to easily find it later. Select the folder to display the tasks in the center pane. The ‘Example’
folder below is only used as an example for these instructions. Your folder name should be

GoPlant unless you have chosen a different name.

) Task Scheduler [= | ==
File Action View Help
R
(© Task Scheduler (Locel) Name Status Triggers Next Run Time LastRun Time LastRunResult 4 | Actions
4L T?S‘sfhe‘:“'”“b'a'y (® GoPlant Docs  Disabled ~ At1202A.. 82/20166:0.. Never | | Example -
| Example ; : : :
N GoPlant L GoPlant_Assign Disabled At12:02A.. 8/2/20165:4... Never I ﬂ Ciesic Basic Fasks:
. (5 GoPlant_Recur  Disabled At12:00A.. 8/3/201612:... Never q
b [ Microsoft t  Create Task...
Import Task...
[l Display All Running Tasks
| Disable All Tasks Hist
= = = &] Disable All Tasks History

New Folder...

X Delete Folder

View »
Refresh

Help

BB

Copyright © SKF USA Inc. All rights reserved. 14
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7. Right-Click in the center pane folder listing and choose ‘Import Task...” from the pop-up menu.

File Action View Help

e nE BE

La] = O

T?Sk Scheduler (Loc?l) Name Status Triggers Next Run Time  Last Run Time Last Run Result 4 | Actions
- :@E‘::‘he‘l’”'e’ e ®GoPlantDocs  Disabled  At1202A.. 8/2/201660.. Never {| Example
ample . . ; y

» & GoPlant (® GoPlant_Assign  Disabled At12:02A.. 8/2/20165:4... Never I @ Fieataitatic
b M Wiaosdht Create Basic Task ® Create Task.
Create New Task... Import Task
Import Task... [Z Display AllR
(| Refrsh - S| [ & Disableant
] New Folder.
X Delete Folde

View

g Refresh
Help

8. Locate the *.xml file for the task, and once highlighted click ‘Open’ button. The Create Task window

will open.

General |Tliggels | Actions | Conditions | Settings |

Mame; |GoPIant_Recur

Location: \Example
Author: SERVER-D14FAS

Description: |

Security options

When running the task, use the following user account:

SYSTEM
) Run only when user is logged on

®) Run whether user is logged on or not

] Run with highest privileges

Change User or Group...

[ ] Do not store password. The task will only have access to local computer resources.

[] Hidden Configure for: | Windows Vista™, Windows Server™ 2008

9. Edit the user account if required. The Security account running the task should have access to the

computer and be able to execute web services and the curl.exe executable described in the task.

Copyright © SKF USA Inc. All rights reserved.
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NOTE: if you use a named account you will be required to update the password any time the

account security policy requires it to be changed.

10. Click on the ‘Actions’ tab. This will display the command line criteria for executing the GoPlant web

service API.

| General | Triggers| Actions | Conditions | Settings |

When you create a task, you must specify the action that will cccur when your task starts,

Action Details
Start a program "C\Program Files\cURL\bin\curl.exe" http://GoPlant/api/svc/housekeepe

Copyright © SKF USA Inc. All rights reserved.

16



GI@F‘LANT@

La ] <) o

11. Double-click on the ‘Start a program’ entry. This will bring up the “Edit Action” window shown

below. The highlighted portion is the only changes required for your specific server. Edit the

beginning of the command to correspond with your internal GoPlant web site. Command can be

http:// or https://, followed by the name of your GoPlant web site — “GoPlant” is used in the example

below. Do not modify anything beyond this as it specifies the API call. Next, verify that the

“Program/script:” string matches the full path to the curl.exe program as it is installed on your

server.

=

General |

When ¥

Action
Start a

Edit Action

You must specify what action this task will perform.

[ e

Action: |Start a program

Settings

Program/script:

‘ "Ch\Program Files\cURL\bin\curl.exe”

Add arguments (cptional):

Start in (optional):

]| =31

le

v| te

| te

i or
i la

| | Browse... | " bl
|http:ffm"apif’wcﬁ| - \E
| | :
M

Es

b

Cancel
| OK ‘ | Cancel |
!

*NOTE: If the URL address for your GoPlant installation is changed these scheduled tasks must be

updated as well.

Copyright © SKF USA Inc. All rights reserved.
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12. Click ‘OK’ to close the “Edit Action” window. Click ‘OK’ to close and create the Task. This

completes the upgrade or addition of the windows scheduled task.

| General | Triggers | Actions | Conditions | Settings

{
‘When you create a task, you must specify the action that will occur when your task starts, t
t
Action Details
Start a program "CHProgram Files\cURL\bin\curl.exe" http://GoPlant/api/svc/housekeepe|
li
[=] ¥
< n >
| MNew.. || Edit.. || Delete
[ oK | | cancea |

13. Repeat steps 6 thru 11 for each of the *.xml files in the installation software. It is important that

every *.xml file is loaded and created as a scheduled task.

14. Please continue to “Reporting Server Installation (Jaspersoft®)”

Copyright © SKF USA Inc. All rights reserved.
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Reporting Server installation (Jaspersoft®):

1. Installation files for these instruction steps are located within the ‘GoPlant Reporting’ folder on the
installation media. Locate the Jaspersoft installation executable. It is recommended to install the
Jaspersoft server on the same IIS server as GoPlant. If choosing to install on a separate server,

please also perform the optional server installation steps at the end of this document.

2. Run the installation program and click ‘Next >’ at the Welcome screen:

% Setup HE |

Setup - JasperReports Server CP 7.2.0

Welcome to the JasperReports Server CP 7.2.0 Setup Wizard.

TIBCD®
Jaspersoft’

< Back Next > | | Cancel

Copyright © SKF USA Inc. All rights reserved. 19
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3. Select ‘Yes’ to accept the license agreement. This version is the Community Edition and does not
require any license to operate the software. Click ‘Next >’

TIBC® Jaspersoft’

Please read the following License Agreement. You must accept the terms of this agreement before continuing with

Copyright () 2005 J2018 TIBCO Software Inc. All Rights Reserved. A
-
GNU AFFERO GENERAL PUBLIC LICENSE

Version 3, 19 November 2007

Copyright © 2007 Free Software Foundation, Inc. <http://fsf.org/>

Everyone is permitted to copy and distribute verbatim copies of this license document, but changing it is not
allowed.

You can read an extended license here:
:\Users\Administrato =

InstallBuilder

4. From the Setup window, please choose “Custom Install” as shown and click ‘Next >":

JasperReports Server Installation TIBC® Jaspersoft’

Please choose an install option below:
) Install All Components and Samples (requires disk space of: 1.5 GB)

@® Custom Install

InstallBuilder

Copyright © SKF USA Inc. All rights reserved. 20
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5. Leave the Selected folder default and click ‘Next > NOTE: Remember this folder path as it will be
referenced later in the documentation as “<JASPER_INSTALL_PATH>".

TIBCY Jaspersoft’

Please, choose a folder to install JasperReports Server CP 7.2.0
Select a folder [C:Uaspersoft\iasperreports-servu-cp-l 2.0 ‘

InstallBuilder

TIBCD Jaspersoft’

Please select the Tomcat configuration you want to use
® Iwant to use the bundled Tomcat

O Iwant to use an existing Tomcat

InstallBuilder

Copyright © SKF USA Inc. All rights reserved. 21
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7. Leave the default “| want to use the bundled PostgreSQL database” and click ‘Next >":

PostgresQL Installation TIBC® Jaspersoft’

Please select the PostgreSQL configuration you want to use
® Iwant to use the bundled PostareSQL database

(O Iwant to use an existing PostgreSQL database

InstallBuilder

8. Choose “l want to use the bundled PhantomJS” and click ‘Next >’:

Phantom3$ Installation TllB(:a.JaSpeI’SOft~

Please select the PhantomJS configuration you want to use
® 1want to use the bundled PhantomJS

O Iwant to use an existing Phantom]S

O Idon'twant to install PhantomS, use Rhino library instead for rendering

InstallBuilder

Copyright © SKF USA Inc. All rights reserved.
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9. Leave all Tomcat Server Ports as default. If port 8080 is already used on this web server, then pick

another open IIS port and note for other installation steps. Click ‘Next >’

Tomcat Port Configuration Tchz.JaSperSOft"

Please enter the Tomcat configuration parameters you want to use.

Tomcat Server Port: | 8080| |

Tomcat Shutdown Port: \8005

Tomcat AP Port: 8009

InstallBuilder

PostgreSQL Server Parameters TIBC9 Jaspersoft’

Please enter the port of your database.

Database Server port | 5432

InstallBuilder
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11. Select ‘No’ for “Would you like to install sample databases and sample reports?” and click ‘Next >:

Install Sample Data TIBC9® Jaspersoft’

Would you like to install sample databases and sample reports?
O Yes
® No

InstallBuilder

12. Select ‘Next >’ at the “Ready to Install” Window.

Ready to Install TIBC® Jaspersoft’

Setup is now ready to begin installing JasperReports Server CP 7.2.0 on your computer.

InstallBuilder

Copyright © SKF USA Inc. All rights reserved. 24
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D) Setup [ T[]

Welcome to TIBCO Jaspersoft

Jaspersoft empowers millions of people every day to make faster
decisions. Register to learn how other customers are using
Jaspersoft, or check out the tools and resources to help with your
implementation:

Product Updates | Whitepapers | Newsletters | Product Demos | Solutions Showcase

Register at

Installing
Directory already exists: C:\Jaspersoft\jasperreports-server-cp-7.2.0

InstallBuilder

14. After file installation the last window will appear. Uncheck “Opt-in for JasperReports Server

Heartbeat” and click ‘Finish’

% Setup [ [o |

\crz;‘:-':ﬁng the JasperReports Server CP 7.2.0 Setup T I B C 2 Jas

)

persort

Setup has finished installing JasperReports Server CP 7.2.0 Setup Wizard

For release notes and further documentation please see, C:\Jaspersoft\jasperreports-server-cp-7.2.0/docs.
Our full documentation is also available at http: //community.jaspersoft.com/documentation

Open release notes (PDF Viewer required)

[v] start JasperReports Server and open browser to login page
["] opt-in for JasperReports Server Heartbeat

Help us build better products by opting in

www.jaspersoft.com/heartbeat

o
(53]
Q
(0

Finish | I Cancel

w
Q

Copyright © SKF USA Inc. All rights reserved.
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13. The software installation will proceed and display a window of the progress:
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15. If any errors or additional information is required, please see the included Jasper Report Server

documentation bundled with the GoPlant installation files.

16. The default web browser will open and the Jaspersoft login page will be displayed:

| #) TIBCO Jaspersoft: Login x .
4 -
& C @ localhost:8080/jasperserver/login.html - & O

it Apps G Google Drive

Welcome to Jaspersoft

Getting Started

[Z Jaspersoft Quick Start Guide Tl Bcz Jaspersoft
[ Free Jaspersoft Documentation

[ Self-service subscriptions User ID:

[ Find the right edition for you jasperadmin

[Z Contact us
Password:

What's new in Jaspersoft Version 7?
Show locale & time zone

Report Publishing

Numerous improvements when publishing reports

to the JasperReports Server

Need help logging in?

Data Adapters

Jaspersoft Studio UI support for parametrizable
data adapters and ability to define a custom data
adapter UI by using the JSON-based UI framework

Data Snapshots
The ability to save a data snapshot in Jaspersoft
Studio to more quickly develop and test reports

Custom Visualization Component
Improved to support export of visualizations as a j
About TIBCO Jasper er Copyright © 2005-2019 TIBCO Software Inc I

17. After verification that the Jaspersoft website login page has loaded properly, save the URL as a

favorite for ease of access later and close the web browser.
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18. The installation automatically starts the JRS service. It is important to stop this service for the next

installation steps.

19. Locate the “Stop JRS service” icon on the desktop or browse the Start menu and Program files to

20.

21.

22.

find the stop service program. Stop the JRS service by running the appropriate icon or menu item.

LM e

- , JasperR.eports Server CP 65.3.0

] @ JasperReports Server Documentation Netwark

m G JasperReports Server Login

Start RS & Jaspersoft Community Website
Service & Jaspersoft website

ﬂ Uninstall JasperReports Server

Control Panel

Devices and Printers

. Start or Stop Services
Start Service Administrative Tools
Stop Service

Stop JRS | Maintenance Help and Support
Service | Microsoft Office

| Microsoft SQL Server 2008 Run...

OR | Microsoft SQL Server 2014

, Startup

2

4 Back

| search programs and files #2)  Logoff >|
& & 2 €W %

The next file update steps assume that the reporting server software is located in the default
directory described in these instructions. Please adjust path accordingly if a non-standard
installation directory was configured. The steps describe updating and replacing the configuration
files in order to update the installation for GoPlant use. No core software is modified, only the

configuration files for software operation.

Copy the file(s) in the installation location “GoPlant Reporting\Jasper Configuration File Updates”
folder and update the existing file(s) in the “<JASPER_INSTALL_ PATH>\apache-
tomcat\webapps\jasperserver\WEB-INF” directory. The new configuration files are already located
in the appropriate directory tree structure and can be added over the existing folder structure.

Copy the file(s) in the installation location “GoPlant Reporting\Jasper Configuration File Updates”
folder and update the existing file(s) in the “<JASPER_INSTALL_ PATH>\apache-
tomcat\webapps\jasperserver\themes\” directory folder.

Copyright © SKF USA Inc. All rights reserved. 27
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23. Locate the “Start JRS service” icon on the desktop or browse the Start menu and Program files to

find the stop service program. START the JRS service by running the appropriate icon or menu

item.
ampuLer
.. JasperReports Server CP 6.3.0
L] JasperReports Server Documentation A
] ® & JasperReports Server Login
E G‘ JaspersoFtComnTunlty Website Fr e
t RS € Jaspersoft Website
. @ Uninstall JasperReports Server Devices and Printers
|, Start or Stop Services
Start Service Administrative Tools
28 Stop Service
.. Maintenance Help and Support
| Microsoft Office
Stop ] . Microsoft SQL Server 2008 Rur...
"L"'FI " . Microsoft SQL Server 2014
SErVICe
. Startup
OR
4 Back

LogoFFbl
4 & Z|€C|s

The JRS service must be running before you can continue with the upgrade instructions.

I Search programs and files

24. Please continue to “Report Server Configuration”.
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Report Server Configuration:

1. After installation, the server’s default web browser should open and the Jaspersoft login page will
appear. If not or the window was closed, please enter ‘localhost:8080/jasperserver/login.html’ in a

web browser:

' #) TIBCO Jaspersoft: Login X
€ - C | [} localhost:8080/jasperserver/login.html R
% Apps  For quick access, place your book ks here on the bookmarks bar. Import bookmarks now... (] Other bookmarks

TIBC% Jaspersoft

Getting Started
(® Jaspersoft Quick Start Guide
(® Free Jaspersoft Documentation

(® Self-service subscriptions

(® Find the right edition for you

(® Contact us
User ID:

jasperadmin

What's new in Jaspersoft Version 6?

Password:

Report Workbooks sesssencend|
View Jaspersoft Studio-authored tabbed workbooks that
include options to export with cover and table of content

More Interactive Reporting
Zoom magnify reports, string search, and bookmark
content panel

Show locale & time zone

Need help logging in?

Variable Report Page Layout
View Jaspersoft Studio-authored reports that contain
variable layouts across pages

About TIBCO JasperReports Server Copyright © 2005-2016 TIBCO Software Inc,

NOTE: The default login is ‘jasperadmin’ with a password ‘jasperadmin’.
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2. Select the ‘Manage’ menu and choose the 1% drop down entry ‘Users’:

TIBCY Jaspersoft” & Lbrary View. Manage.

Run | Edit | Open | Roles

Tl Analysis Components Server Settings
(i - - Mame g

[#la Content Files
[#l Data Sources
[Fha GoPlant

[ Images

i idbc

[#la Reports

[l Themes

3. Select the “jasperadmin” account from the left-hand menu, and click on the “Edit” button at the

bottom of the Properties listing on the right-hand side:

/' 9 180 Jaspersoft: Manage | x

€ - C | [ localhost:8080/jasperserver/flow.html?_flowId=userListFlow w =
5% Apps  For quick access, place your bookmarks here on the bookmarks bar. Import bookmarks now... (23 other bookmarks
TIBC®D Jaspersoft” & Lbary View- Manage - jasperadmin User Log Out m
Users ¥ Properties
Add User... Enable Disable Delete
User name:

anonymousUser anonymousUser jasperadmin;User

4 User 1D:

joeuser Joe User

jasperadmin

Email:

| User is enabled.

Roles Assigned:
ROLE_ADMINISTRATOR , ROLE_USER
Profile Attributes:

Name Value Encrypted Inherited

domainWhitelist . false true

Login as User Delete User
‘About TIBCO JasperReports Server ) Copyright © 2005-2016 TIBCO Software Inc.
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4. Enter an updated password and save this for later use. DO NOT LOSE the changed password!

The ‘anonymousUser’ account should also be selected and edited. Choose ‘Edit’ and deselect the

“User is Enabled” button for the ‘anonymousUser’. Choose the “Save” button at the bottom.

5. Select the ‘Add User...’ button in the upper left corner of the User’s window:

- - . —
<« C | @ localhost:8080/jasperserver/flow.html?_i
Users

EIIDIIVI'IIIJ[ISUSEI‘ anon',fmousl
jasperadmin jasperadmin

6. The “Add User” pop-up window will appear. Enter the data shown to create the ‘GoPlant’ user that
will connect via the GoPlant web server. Enter a password = “P@sswO0rd”. This will match the
current database update script shipped with the installation files. If this password is changed,
please make a note and the database update script will need to be modified later. Click on the ‘Add

User’ button when finished.
Add User

JLEr mame:

GoPlant

User ID (reguired

GoPlant

Email

Password [required):

Conterm Password {requered |:

User is enabled.
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TIBC®D Jaspersoft’” & Lbrary View-

Users
Add User... Enable Disable Delete
— —
GoPlant GoPlant
¥ uslser anonymousUser
jasperadmin jasperadmin User
joeuser Joe User

About TIBCO JasperReports Server

Copyright © SKF USA Inc. All rights reserved.

jasperadmin User Lo

©l Properties

User name:

GoPlant

User ID:
GoPlant

Email:

#| Useris enabled.

Roles Assigned:
ROLE_USER

Profile Attributes:

Name Value

domainWhitelist *

Login as User

La] = O

7. Select the newly created ‘GoPlant’ user and click on the blue “Edit” button.
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8. Select the ‘Attributes’ tab in the upper right-hand area. We will add three attributes to the GoPlant

user in the next steps.

#) TIBCO Jaspersoft: Manage Users X + (-]
& cC o : fjasp flow.html?_1 ListFlow o Br &

TIBC® Jaspersoft A lbrary View- Manage~ jasperadmin User Log Out ‘

Users £l Properties

Add User.. Enable | Disable | Delete Properties
GoPlant -
anonymousUser anonymousUser Hsermame:
GoPlant
User ID:
GoPlant
Email
password (required):
Confirm Password (required):
User is enabled
Roles Available Roles Assigned
>
\ a] \ Q]
ROLE_ADMINISTRATOR R | ROLE_USER
ROLE_ANONYMOUS

‘About TIBCD JasperReports Server Copyright © 2005-2019 TIBCO Software Inc.

9. Select the ‘Add new attribute’ link as shown. This will be done each time when adding the

attributes.
Manage » jasperadmin User Log Out Q,
© Properties
Properties m
| Fiter by:
Name Value Encrypted Inherited
domainwhitelist = d true Vs

Add new attribute

10. Add the “Host” attribute as shown below. The Host value will be specific to your installation and is

the Host name of IP address (IP address shown as example) of your GoPlant Database server.
These attributes define how to connect to your GoPlant database. Click the blue “OK” when done

and select ‘Add new attribute’ link again.
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&l Properties

Properties Attributes
| Fiter by:
Name Value Encrypted Inherited
domainWhitelist = O true Vs
Mame: Value:
Host 127.0.0.1
Description:

E ypt
U Enaryp I (0] 4 I Cancel

11. Add the “Port” attribute as shown below. The Port value will be specific to your installation and is
the IP Port to connect to the GoPlant Database server. The default Port is 1433 for Microsoft SQL
installations. These attributes define how to connect to your GoPlant database. Click the blue “OK”

when done and select ‘Add new attribute’ link again.

ol Properties

Properties Attributes
| Filter by:
Name Value Encrypted Inherited
domainWhitelist = O true ra
Host 127.0.0.1 0 false VAl |
MName: Value:
Port 1433
Description:

0 Enarypt | 0K l Cancel

12. Add the “Database” attribute as shown below. The Database value will be specific to your
installation and is the Database name of your GoPlant Database. These attributes define how to

connect to your GoPlant database.
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© Properties

Properties Attributes

|Filterbv=

Name Value Encrypted Inherited

domainWhitelist = [} true Vs
Host 127.0.0.1 0 false P |
Part 1433 [ false V)
Mame: Value:

Database GoPlang

Description:

|:|Encr',rpl

Copyright © SKF USA Inc. All rights reserved.

' [1].4 l Cancel

®

35



EI@F’LANT@' EKE

13. When done with all three attributes, select the blue ‘Save’ button to save your edited user settings.

The default ‘domainWhitelist’ attribute should be left alone.

1 Properties
Properties Attributes

Filter by: | All NV
Name Value Encrypted Inherited
domainWhitelist e O true 7
Host 127.0.0.1 O false ./ ﬁ
Port 1433 O false /s
Database Gor O false s 0

Value:

GoPlant

Add new attribute
Save Cancel

14. Repeat steps #8 to #14 again, but this time choose the ‘jasperadmin’ user — the account you are
currently logged into the server. Repeat the instructions to add the “Host”, “Port”, and “Database”
attributes exactly as you have just completed for the GoPlant user. Setting up the same attributes
for the jasperadmin user will allow us to test the database source connection later in the

instructions.
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15. Select the “Manage” menu and choose “Server Settings”:

TIBCD Jaspersoft’ & Lbrary view.

Users

Manage v

Users

Doloc

Add User... Enable Disable Delete
Server Settings
anonymousUser anonymousUser

16. Choose the ‘Import’ selection from the left-hand Settings menu:

#) TIBCO Jaspersoft: Import x 4+

&

c @ localhost:8080/jasperserver/adminlmport.html

TIBC® Jaspersoft’ & Ubrary  View.

Manage »

inpernimin eer o0 o N
Import

£ Settings
Log Settings
Impart data file:
OLAP Settings

Choose File | No file chosen

Cloud Settings
Import options:

Update

Server Attributes
Restore Defaults () Skip user updates
Include access events
Export Include server settings (settings take effect immediately)

[ Include themes

Copyright © SKF USA Inc. All rights reserved.
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17. Click on the ‘Choose File’ button:

TIBCQFJESDEFSfo # Library \View- Manage-
il Settings Import

Log Settings
Import data file:

OLAP Settings Choose File | GoPlant Reports 2017.2.zip

Cloud Settings
Import options:
Server Attributes
¥ Update

Restore Defaults Skip user updates

s Import #| Include access events

Export Include server settings (settings take effect immediately)

NOTE: The file name listed in the image above may not match the upgrade version you are

installing. This image is for reference only.

18. Locate and select the “GoPlant Reports XXXXXXX.zip” file included in the installation files “GoPlant
Reporting” folder. Select the “Open” button in the pop-up window.

UNCHECK the last “Include server settings (settings take effect immediately)” option

19. After the zip file has been selected and the option unchecked click on the BLUE ‘Import’ button at

the bottom of the Import window.

20. Once the import is complete, click on the ‘Close’ button or wait for it to clear:

adminImport.html g
wokmarks bar. Import bookmarks now... [ other bookmarks

Import succeeded. | Close

TenartsandTnnut.=in
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21. Click on the white “Home” icon in the blue header menu and then expand the new ‘Production’

folder in the left-hand navigation tree. Open the ‘Data_Sources’ folder from the Folders tree view

on the left. Your folder tree may vary from the image below.

TIBCD Jaspersoft: A brary View. Manage.
£ Folders Repository

il root Run Open Copy | Cut Paste Delete

= . = =
[=lal Production W Name Description
E™ Data_Sources
— GoPlant_JTDS_Atir
Input_Controls
{9l Sub_Reports
Themes

Click on the ‘Edit’ button after you have highlighted the “GoPlant_JTDS_Attr’ data source. This will
launch an ‘Edit Data Source: GoPlant_JTDS_Attr window.

22. The Data Source contained in the update will require modification as we have updated to the new

JTDS jar file driver. Choose the “Other...” in the JDBC Driver: section:
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TIBC® Jaspersoft’™ & Lbrary View. Manage.

Edit Data Source: GoPlant_JTDS_Attr

Set Data Source Type and Properties
First, select the type of data source you wish to add, then enter the required property values.

Type: [IDBC Data Sou

JDBC Driver:
Othe; v Add Driver...

JDBC Driver (required): ﬁ
net.sourceforge.jtds.jdbec.Driver I

URL (required):
jdbe:jtds:sglserver://{attribute('Host', 'User')}: {attribute('Port', 'User')}:datab

Hint

resq OCaNOSTid=3<L

User Name:

GoPlant

Password:

Time Zone:
| Use database setting ) ) v

Hint: Do not change the time zone setting unless you know the database timestam

Test Connection

After choosing the “Other...” choice, the “JDBC Driver (required):” and “URL (required):” entry

boxes will appear.
Enter “net.sourceforge.jtds.jdbc.Driver” in the “JDBC Driver (required):”entry box.

Enter
“‘idbc:jtds:sqlserver://{attribute('Host','User')}:{attribute('Port','User')}/{attribute('Database’,'User")}” in
the “URL (require):” entry box.

The Username and Password will contain the default “GoPlant” and “P@sswO0rd”. If your
installation used the defaults then you will not need to update these values. Please refer to your
installation documentation and update the Username and Password fields as shown below
accordingly. This username and password are the credentials used by the IIS server to connect to
the GoPlant SQL server database.
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23. Please test your connectivity by clicking on the “Test Connection” button as show. Once the

Connection passed information is shown, click on the blue ‘Save’ button to close this window.

Edit Data Source: GoPlant_JTDS_Attr

Set Data Source Type and Properties

First, select the type of data source you wish to add, then enter the required property values.
Type:

JDBC Driver:
NOT INSTALLED: net.sourceforge.jtds.jdbc. Driver (net.sourceforge. jtds.jdbc. Driver) v Add Driver...

URL (required):

jdbcijtdsisglserver://{attribute('Host', 'User’) }: {attribute('Port’, 'User')}/{attril

User Name:

GoPlant

Password:

Time Zone:

Use database setting v
Test Connection @ Connection passed

Errors in connecting to the GoPlant database will appear in red. If your installation uses an Active
Directory user to connect to the database, please adjust the URL string appropriately for the JTDS

driver. Instructions are attached in Appendix A of this installation document.

If your SQL server uses an instance name for the GoPlant database, you will need to add a

“;instance=<instance_name>" parameter at the end of your URL.

If the username and password is an Active Directory user with a domain, then you will need to add

a “;Domain=<Domain_name>" parameter at the end of your URL.

24. After the connection is completed and verified, click on the blue “Save” button at the bottom of the

Data Source editing window.

25. The “Save” pop-up window will then appear. Do not change any data in this window. Leave all

data as default and simply choose the blue ‘Save’ at the bottom of the pop-up window:
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Save

Data Source Mame (reguired):

|5ePlant_Prod_User_Attributes

Resource ID (required):

GeoPlant_Prod_User_Attributes

Description

conneckivity

-

{Flal Content Files

IEI-: GoPlant

GoPlant Production Database connection with User defined parameters for

Data Sources

La] = O

26. This completes the website updates to the Jaspersoft server. Choose the ‘Log Out’ in the top right

menu. The web browser may be closed.

7

jasperadmin User Log Out

a]

Type

Report
Report
Report

Report

Sort By: Name | Modified Date

Created Date
Today
Today
Today

Today

Modified D...
January 21
January 21
January 21

January 21

27. This concludes the Reporting Server configuration.

28. Please continue to the “Post Installation Tasks”

Copyright © SKF USA Inc. All rights reserved.
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Post Installation Tasks:

1.

7.

Log into the GoPlant IIS Web server with an account that has permissions to run and modify the

Windows Task Scheduler.

Locate and Open the Microsoft IS Manager User Interface (Ul).
Browse to the IIS Server icon in the left-hand tree view.

Start the GoPlant web site.

Open the Windows Task Scheduler. A link is in the Administration Tools of the server or can be
found in the Server Manager.

Locate the folder for GoPlant (if created earlier) or determine the location of the GoPlant scheduled
tasks. Select the folder to display the tasks in the center pane. The ‘Example’ folder below is only
used as an example for these instructions. Your folder name may be GoPlant or something else
chosen during the original installation. Select all of the tasks listed for GoPlant, and then right-click
and enable all of the tasks. Ensure that the status is ENABLED for all GoPlant Tasks.

© Task Scheduler | == [
File Action View Help
| 200 Bl
© T“k Scheduler (Locél) Name Status Triggers Next Run Time  Last Run Time  Last Run Result 4 | Actions
ke T"‘s‘:‘he‘l’”'“ Library () GoPlantDocs  Disabled  At1202A.. 8/2/20166:0.. Never { | Example 2
- Ga::p: (® GoPlant_Assign Disabled ~ At1202A.. 8/2/201654.. Never § 8] Create Basic Task.
s orien (® GoPlant_Recur  Disabled ~ At12:00A.. 8/3/201612... Never qil =
b ) Microsoft t  Create Task...

Import Task...
Display All Running Tasks
Disable All Tasks History

=

New Folder...

X Delete Folder

View »
|G Refresh

ﬂ Help

Use a web browser to login to GoPlant. You may use the “starthere” username with “pass1” as the
password. This user account should be modified and replaced with your own administrator type
account.
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8. Navigate to the ‘ADMIN’ area:

La ] <) o

DASHBOARD MANAGER ADMIN
Email Settings
GoPlant Settings
Asset Settings

Report Settings
External Tag Settings
Event Log

AP Settings.

Email Settings

SMTP Server
IP Address Port
mail.mycompany.com 25
User
username
Password

wwwwwwwwwww

Confirm Password

Ehmhd bk

System Email Addresses
Task Manager taskmgr@goplant.com Test

Alerts alerts@goplant.com Test

4

9. The first set up item is email settings. Please enter your email server DNS name or IP address,

port, and username/password information if it is required to relay email. Update the System Email

Addresses so they match your company’s domain. Your IT department may need to whitelist the

GoPlant server as a mail relay. Use the Test buttons to ensure email can be sent from the server.

Email Settings

GoPlant Settings
Asset Settings
Report Settings
External Tag Settings
Event Log

AP Settings

Email Settings

SMTP 5erver

IP Address Port
mail.mycompany.com 25
User

mailusername

Password

Ak hk kR Rk

Confirm Password

*xkk **k*****‘

Systemn Email Addresses
Task Manager goplant.tasks@mycompany.com

Alerts goplant.alerts@mycompany.com

Copyright © SKF USA Inc. All rights reserved.
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10. The second set up item is Report Settings. Please update the “Reporting Base URL” entry to

match your URL with an additional :8080 at the end. If you utilize http://goplant as your URL, then

this entry needs to contain http://goplant:8080 as the base URL. This points all standard GoPlant

reports to the Jasper Server.

Email Settings
GoPlant Settings
Asset Settings
External Tag Settings
Event Log

API Settings

Report Settings
Setting

LoLo Condition

Lo Condition

Normal

Hi Condition

HiHi Condition

State Condition
Reporting Folder Name
Reporting Base URL

Include jasper reports in recent reports widget

Copyright © SKF USA Inc. All rights reserved.

—n

Value

Production

http://goplant:8080

true
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Licensing GoPlant:

GoPlant will run on a grace period for three days without being licensed. To ensure that you do not
experience an outage, please begin the license process immediately after installation. You will need to
have your Serial Number and License code provided by SKF to complete this process. If you do not have

your Serial # please contact goplant.techsupport@skf.com.

1. Openan HTML 5 compatible Web Browser.

2. Type your GoPlant URL in the address bar (example: http://goplant). The Login page appears.

username

password

Login

3. Log into GoPlant, then cIick_ at the top right-hand portion of the page. The About
GoPlant window opens. (Your version will display, the image below is simply an example)

About GoPlant b 4

o] 1 3
GoPlant from SKF

Version 2020.3.8
APIl: 12.1.7.0 DB: 12.07

Support

& Call Us 1-267-436-6380
= Submit Support Request

Company Name GoPlant - SKF USA, Inc
Serial Number 11111111111
Concurrent Users 25
Renewal Date 2024/12/01
Get Activation Code Apply License
© 2004-2020 SKF USA, Inc. General Licensing Terms
GoPlant® is a trademark of SKF USA, Inc. Privacy Policy
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4. Click Get Activation Code button.

5. Two entry fields appear.

Get Activation Code x

Company Name

SKF GoPlant

Serial Number

11111111111

6. Type in the Company Name and Serial Number of GoPlant provided with your purchase order.
Please note the Company Name is CASE SENSITIVE. Press Get Code.

Get Activation Code x

Company Name

My Company Name

Serial Number

123-123-12345

Activation code to send to SKF

SAIRCHUHSLULGAYRISLEL @

7. Clickon @ to copy the Activation Code to the clipboard. Send this code to
goplant.techsupport@skf.com. A License Key will be generated to license your product with the
proper user license count on this specific server instance.

8. Click on n in the upper right to close this window.
9. Click OK to continue.

10. When the License Key has been received, go back to the About screen and click on Apply
License.
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11. Enter the same Company Name entered to generate the Activation code in Step 6, enter the

License Key sent from SKF, and click on Apply License.

Apply License x

Company Name

License Key

Apply Licence

12. The licensing is now complete.
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OPTIONAL - HTTPS and separate server installation of Jaspersoft®:

If you are using HTTPS to connect to GoPlant or if Jaspersoft was installed on a separate server, the

following installation changes will apply.

1. Log into the IIS Web server with account that has permissions to access the Microsoft IIS server

instance.

2. Locate and Open the Microsoft IIS Manager User Interface (Ul).

3. Browse to the IIS Server icon in the left-hand tree view.

4. Check to see if ‘Application Request Routing’ and ‘URL Rewrite’ options are installed in the IS

section:

E Internet Information Services (IIS) Manager N

=10l x|

@—@ | €3 » FassmvER2 »

|5 = @ -

File View Help

, @) FAS-SERVER2 Home
- | |8 7
-5 Start Page : et
B '63 FAS-SERVER2 (CORP Filter: + (BfiGo ~ (5 show Al | Group by: s
[} Application Pools ASP.NET Al
(8] Sites & ;
[#-55 Server Farms = N2 A | 0 q
8 © ?
NET NET .NET Error NET NET Trust
Authorizati... Compilation Pages Globalization Levels
T | El 3 S+
{ab| ; !»E El IQEI
Application ~ Connection  Machine Key  Pages and Providers
Settings Strings Controls
& =
Session State  SMTP E-mail
@\ & 4
E K = 1
Application Authentication CGIL Compression
RequestRo...
@ = 21
Default Directory Error Pages FastCGI Handler
Document Browsing Settings Mappings
g . ? Y = —
s 8 G, o i
HTTP Redirect HTTP ISAPI and CGI ISAPIFilters ~ MIME Types
Respo... Restrictions
- o = R
é'”bﬂ Faad = Lo =5
Modules Output Request Server URL Rewrite
Caching Filtering Certificates
0 &> ) =

Manage Server
“° Restart
P Start
@ Stop

View Application Pools
View Sites

Change .NET Framework Version

@ Help

Online Help

J | »] e oo

Ready

v

ei:f
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5. GoPlant now requires the URL Rewrite and Application Request Routing 3.0 modules installed in

the IIS server. These functions are required to route GoPlant reporting requests. If these settings
are already installed, please skip the next installation step and continue with step #7.

Installer 64 and 32-bit versions for the Application Request Routing 3.0 module and URL Rewrite
2.0 module are in the GoPlant installation files if you do not have an internet connection. The

Microsoft Web Platform Installer can be used to locate and install the modules if an internet

connection is available.

Once installed, return to the server feature settings and double-click on the Application Request
Routing Cache icon. Select the ‘Server Proxy Settings...” link on the right hand side:

_Ioix
OO (G rssme ERRICE

File View Help

s o ; @) Application Request Routing Cache =
e-il” |8 3 Aep eq g Cache
g Start Page i
é ”e'i EXS -SEalgVEIZ (CORPY Use this feature to view runtime statistics for Application Request Routing. Use Cache Conicxkaing
d the Actions to configure disk cache settings and manage cached content. Cache Control Rules...

=} Application Pools -
B[] Sites Drive Location ~ | Priority | Health Status Reset Cache Statistics

[#-35 Server Farms

Drive Management
Add Drive...
Add Secondary Drive...

Proxy
Server Proxy Settings...

@ Hep

Online Help

I
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8. Choose the ‘Enable Proxy’ checkbox only. Do not modify any other setting. Once checked, select
the “Apply” button on the right hand Actions Panel.

Intemet Information Services (IIS) Manager (== S
» @ @

i qi! Application Request Routing

(i) Server routing rules have not
been created. Click "Use URL
Rewrite to inspect incoming

A requests” to create these
[v7] Enable proxy rules,

Proxy Setting (4, Enabling proxy allows
requests to be potentially

HTTP version: routed to servers outside of

| Pass through v __yourserverfarm.

|v] Keep alive

Use this feature to configure proxy settings for Application Request Routing.

Time-out (seconds):
(120

€2 Back to ARR Cache

[ Reverse rewrite host in response headers Advanced Routiag
URL Rewrite...

'@ Help

Custom Headers

9. After Applying the settings, click on the ‘Back to ARR Cache’ to return to the Features View.

10. GoPlant now requires the URL Rewrite installed in the GoPlant IIS server if the reporting services
are installed on a separate server. These functions are required to route GoPlant reporting

requests properly. If these settings are already installed, please continue with step #13.

11. Installer 64 and 32-bit versions for the URL rewrite 2.0 module are in the GoPlant installation files if

you do not have an internet connection. The Microsoft Web Platform Installer can be used to locate
and install the modules as well.

12. Once installed, return to the tree view on the left, and locate your GoPlant web site under the
“Sites” folder. Click on your web site in order to open the Features View in the center pane.

13. With your web site highlighted in the left-hand pane, the feature settings with multiple icons will
appear in the features pane. Locate and double-click on the URL Rewrite icon.
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bile  View Help
_- i oplant Home L=
- |z |8 0 gop 2i Explore
s ea Start Page : = == Edit Per
i : v - : - [28~
495 FASPREM (FASPREM\fas-it) || =" G o R [ Sroib Aveo R
|2} Application Pools ASP.NET ~lA e
e . ) e 5 . inding
4-[@] Sites = &> % = T
; = NS¢ a4 = \Z =) .
b Q) Default Web Site 2 Z 54 0 [E— 2 = Basic S
4 @ goplant | NET NET .NET Error NET .NET Profile .NET Roles View Ap
D@ api Authorizat... Compilation Pages Globalization ViewNs
bf_‘l aspnet_client s » =
b;j assets é E& l iab] m B Manage We
b css .NET Trust ~ .NET Users Application Connection MachineKey Pages and ¢ Restart
p:j fonts Levels Settings Strings Controls P Start
bf_‘l images 3 B Sio
b -l scripts l@ b @, = —
C B <t _ Browse
b:‘ styles Providers  Session State SMTP E-mail < Browse
D'_—J t?o[s 10.223.1
i lis ~ ] Browse
p-53 Server Farms
P, - W Advanc
._3 = 0' ;3_4 o
Configu
Authentic... Authorizat.. Compression  Default Directory  Error Pages Virnits
Rules Document  Browsing
3 o Install 4
& B ® W » [|os
Handler HTTP ISAPIFilters  Logging  MIME Types ® Hep
Mappings Redirect Respon...
‘ o P
A = & &
Modules Output Request  SSL Settings | URL Rewri (v
Features View ||_Z Content View
Ready

14. Click on the ‘Add Rule(s)...” in the right-hand Actions pane.

:requested URL address and the content of an

address:

Match

Add Rule(s)...

Revert to Parent

Manage Server Variables

Yiew Server Variables...

Manage Providers
View Rewrite Maps...

Yiew Providers...

Inbound Rules ()
Import Rules...
Outbound Rules ()

L R s [

15. The “Add Rule(s)” window will appear. Ensure that the ‘blank rule’ is highlighed and choose ‘OK’:
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Select a rule ternplate:

EBIank rule I
| Hequest blocking

Inbowund and Outbound Rules
4 User-friendly URL

Outbound rules
r{-d Blank rule

Search Engine Optimization (SEQ)
@ Enforce lowercase URLs

%= Append or remove the trailing slash symbol

(=4 Rule with rewrite map

# Reverse Proxy

& Canonical domain name

16. Create a name for your rule. Enter the URL rewrite based upon your installation of the Jaspersoft
server. ‘localhost’ will be replaced with the server name or specific IP address if required. The

pattern must be: "jasperserver/(.*) Note that your web site may have an SSL certificate, in which

case you will update the “Rewrite URL:” to https:// instead of http:// link.
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0 Edit Inbound Rule

Mame:

IReverse Proxy to Jasper Reparts Server (JRS)

Match URL

Requested URL:
IMatches the Pattern ;I

Pattern:

Using:

N

Regular Expressions

I”‘jasperserverf{. *)

" Ignore case

=

Test pattern... |

| Conditions

(s ‘

| Server Variables

© |

Action
Action type:

IRewrite ;I

—Action Properties

N

Rewrite URL:

Ihttp: S ¥ localhost: 8080/ jasperserver,/{R:1}

¥ Append query string
r Log rewritten URL

v Stop processing of subsequent rules

[=1] Features view |/ 2 Content View

17. Once all fields are completed correctly as shown you must click on the ‘Apply’ link in the Actions

section in the right-hand pane.

18. Click on ‘Apply’ and then you are free to close out of the Rules area.
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| *ﬁ Back to Rules

o Help

Using:

|Flegu|ar Expressions v|

19. This completes the rewrite rule required for a separate GoPlant reporting server installation.

20. That completes the IIS server settings configuration changes.
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Appendix A —jTDS URL parameter information:

This is a condensed listing of “ http:/jtds.sourceforge.net/fag.html” web site. Please refer to the web site

documentation for detailed information if other options are required.
The URL format for jTDS is:
jdbc:jtds:<server_type>://<server>[:<port>][/<database>][;<property>=<value>[;...]]

where <server_type> is one of either 'sqlserver' or 'sybase’ (their meaning is quite obvious), <port> is the
port the database server is listening to (default is 1433 for SQL Server and 7100 for Sybase) and
<database> is the database name -- JDBC term: catalog -- (if not specified, the user's default database is
used). The set of properties supported by jTDS is:

domain - Specifies the Windows domain to authenticate in. If present and the user name and password
are provided, jTDS uses Windows (NTLM) authentication instead of the usual SQL Server authentication
(i.e. the user and password provided are the domain user and password). This allows non-Windows clients
to log in to servers which are only configured to accept Windows authentication.

If the domain parameter is present but no user name and password are provided, jTDS uses its native
Single-Sign-On library and logs in with the logged Windows user's credentials (for this to work one would
obviously need to be on Windows, logged into a domain, and also have the SSO library installed -- consult
README.SSO in the distribution on how to do this).

instance - Named instance to connect to. SQL Server can run multiple so-called "named instances" (i.e.
different server instances, running on different TCP ports) on the same machine. When using Microsoft
tools, selecting one of these instances is made by using "<host_name>\<instance_name>" instead of the

usual "<host_name>". With jTDS you will have to split the two and use the instance name as a property.
loginTimeout (default - 0 for TCP/IP connections or 20 for named pipe connections) -
The amount of time to wait (in seconds) for a successful connection before timing out.

If a TCP/IP connection is used to connect to the database and Java 1.4 or newer is being used, the
loginTimeout parameter is used to set the initial connection timeout when initially opening a new socket. A
value of zero (the default) causes the connection to wait indefinitely, e.g.,until a connection is established

or an error occurs. See also socketTimeout.

If a named pipe connection is used (namedPipe is true) and loginTimeout is greater than zero, the value
of loginTimeout is used for the length of the retry period when "All pipe instances are busy" error messages
are received while attempting to connect to the server. If loginTimeout is zero (the default), a value of 20

seconds is used for the named pipe retry period.
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namedPipe (default - false) - When set to true, named pipe communication is used to connect to the

database instead of TCP/IP sockets. When the os.name system property starts with "windows" (case-
insensitive), named pipes (both local and remote) are accessed through the Windows filesystem by
opening a RandomAccessFile to the path. When the SQL Server and the client are on the same machine,
a named pipe will usually have better performance than TCP/IP sockets since the network layer is
eliminated. Otherwise the JCIFS library is used. JCIFS provides a pure Java named pipe implementation

and uses NTLM authentication, so the domain parameter is required.

This feature supports the instance parameter (which changes the named pipe URL), but it does not
currently support the named pipe at a location other than /sgl/query on the server. The port parameter is

ignored if set.
ssl (default - off) -
Specifies if and how to use SSL for secure communication.
Value Description
off SSL is not request or used; this is the default
request SSL is requested; if the server does not support it then a plain connection is used
require SSL is requested; if the server does not support it then an exception is thrown
authenticate Same as require except the server's certificate must be signed by a trusted CA
useNTLMv2 (default - false) -
Set to true to send LMv2/NTLMv2 responses when using Windows authentication

Properties can be passed to jTDS in one of three ways: in the URL, in the Properties object passed to
getConnection() or by using the JtdsDataSource's setters (if connections are obtained through a
DataSource rather than using the DriverManager). Because there is no URL when using the
JtdsDataSource there are three other properties (with setters and getters) to take the place of those items
that are part of the URL's syntax: serverName, portNumber and databaseName (their meaning should be

quite clear).
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Copyright Notice
Information contained in this document is proprietary to SKF USA and may be used or disclosed only with
written permission from SKF USA. This document, or any part thereof, may not be reproduced without the

prior written permission of SKF USA.

This document refers to numerous products by their trade names, in most, if not all, cases these

designations are Trademarks or Registered Trademarks by their respective companies.

This document and the related software described in this manual are supplied under license or
nondisclosure agreement and may be used or copied only in accordance with the terms of the agreement.
The information in this document is subject to change without notice and does not represent a commitment
on the part of SKF USA, Inc.

The names of companies and individuals used in examples in the manuals, and in any sample databases
provided, are fictitious and are intended to illustrate the use of the software. Any resemblance to actual

organizations or individuals, whether past or present, is purely coincidental.

Copyright © SKF USA Inc. All rights reserved. 58



